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Abstract

The aim of this study is to explore the operation of normativity and identity practices in Chinese
online livestreaming. More specifically, it zooms into the new social relations between female
streamer and male viewers embodying elaborate self-presentation and meticulous face work. The
theoretical and methodological tools are provided by literature review, digital ethnography and online
interviews with two participant streamers. The results encourage the hypothesis that live streamers
nowadays considered as a new form successful entrepreneur have created unprecedented sociality in

digital China, meanwhile maintaining certain normativity as a necessity in their practices.



Chapter 1. Introduction

This study explores the interactive patterns, identity construction and new forms of sociality in
China’s online practices, more specifically livestreaming through conducting a digital ethnographic
approach. Thanks to the popularization of the internet, mobile technologies and more importantly, an
IT industry are booming. In China, among other, a number of live streaming providers have gone
viral drawn extensive attention from both the public and the business world. By June 2016, there
were about 325 million livestreaming users in China, accounting for nearly a half of the Chinese total
netizen’s population (CNNIC 2016). Across about 200 livestreaming platforms (iiMedia Research
2016b), there are 4 million participants (both streamers and viewers) simultaneously present in about
3000 livestreaming rooms at peak times. Given the enormous scale of both the livestreaming users’
population and livestreaming-related services in China, this mode of online practice is playing a vital
role in people’s everyday life and becoming a major mode of entertainment and communication

among strangers.

The practices of livestreaming have attracted some academic attention. According to Lee, Yen, Chiu,
King& Fu (2018), in the course of this interactional practice, viewers are given the right to choose
various virtual gifts from a list which value varying amount of money and ‘send’ it to the streamers
they are keen on. Zhu, Yang and Dai (2017) illustrated gift-sending as a new online interaction
between streamers and viewers, in which the gift value sum is closely related with the popularity of
different livestreaming channels. Furthermore, Lee, Yen, Chiu, King and Fu (2018) found out the
main motive of livestreaming in China is gaining economic profit instead of merely sharing daily
experience. And streamers’ online presentations are specifically tailored by interaction with viewers
to boost tipping behaviors. Lu, Xia, Heo and Wigdor (2018) also explored the motivations of active
users in livestreaming and the main differences of livestreaming between North America and China
in terms of content types. Additionally, they discovered that viewers’ engagement is playing an
indispensable role in the gift-sending and fan group-chat. Despite a new socio-technological
phenomenon livestreaming has brought, Chen, Hu, Lu, and Hong (2018) indicated the beneficial
effect of adopting livestreaming strategy on online commerce. This online practice directly leads to a
boom of live streaming providers in China, an increasing population of young people, especially
young women, to embark this business, which mainly revolves around a high personal profile,

stressing the importance of “visibility and self-disclosure” (Li, 2017). It is revealed that feminine



beauty is employed as a form of capital to exert tremendous economic impact in this form of woman-
to-man online interaction (ibid). Li also have shown that streamers have employed ‘enough’ semiotic
resources to index certain cultural identities, orienting themselves to the normality of
communication. This is echoing the streamers in my study who are expected to demonstrate the right
amount of specific features so to be recognized as a ‘good’ or ‘popular’ streamer. This is delicate
work in which measures have to be mastered to both stand out as a successful streamer but not cross
the lines of public morality. In this sense, we witness the emergence of a new order of social actions
brought by a technologically mediated infrastructure — the internet — revolving around a new form of
social relationship shaped by the specific patterns of communication in live streaming. It can be seen
from the previous research this type of online practice has enabled new forms of social relationship

and identity expression

Although live streaming has opened up a new business opportunity and enriched netizen’s leisure
life, critical voices emerged in the meantime. Especially from normative journalistic studies, it
demonstrated that the negative effect brought from current live streaming phenomenon has
undermined social cultures and people’s way thinking and behaving. Xiao (2017) points out that
online culture in livestreaming has been degraded due to the pursuit of economic benefits, the content
and patterns of some livestreaming providers turn to be vulgar and obscene in order to draw
attentions from a large number of audiences. Yang (2017) also argued that this popular online
phenomenon is facing some difficulties in terms of lack of surveillance for its incomplete operation,

however its potential and development are evidently unstoppable.

These critical voices towards livestreaming seem to imply that this cultural form is challenging the
mainstream sociocultural normativity in contemporary China, as it is considered ‘vulgar’.
Nevertheless, the IT industry indeed embraces the huge economic profits brought by the business. In
an attempt to complement previous research and respond to the normative discussions about
livestreaming, this study aims to probe deeper into the cultural normativity and identity practices
operating in the live streaming platforms and within the viewers’ community. Many contents can be
streamed online and the videos are presented in various forms. This research focuses on the most
popular and lucrative category called showroom livestreaming (55 1% & #%&- xiuchangzhibo). In this
type of videos, the streamers are mostly young women who possess charming appearance according
to the aesthetic standards in mainstream China. They chat with a large number of viewers meanwhile

sing or dance in front of a webcam (Li, 2017).



In particular, the study firstly examines the backstage preparation for presenting an elaborate self-
image in front of the camera. In this way, we can see how dominant conceptions about physical
beauty and personality are performed by female streamers with a personal accent. Moreover, | shall
also address how female streamers negotiate the ambivalence and contradiction between platform
regulations and viewer community culture. This leads to the theorization of new types of sociality

enabled by livestreaming practices.

After the current chapter 1, Chapter 2 will focus on elaborating the theoretical framework utilized to
contextualize normality of platforms, streamers’ preparation and interactions with audiences. Then
chapter 3 will explain the notion of digital ethnography and how I will apply it in the analysis, as
well as lay out the whole process of research reported in this study. In chapter 4 data analysis will be
zooming into 4 dimensions of the data collected from digital ethnography. Firstly, a number of
restrictions of platforms and rules of viewers’ community as prerequisites for streamers to proceed
certain activities in their chatrooms while streaming. Secondly, delicate face work in front and
behind the camera presented by the streamer is investigated based on Goffman’s dramaturgical
theory which unveils how the elaborate preparation before the performance should be done and the
importance to face-saving when encountering unexpected situations. While conforming to the
‘normal things’ everyone is doing, streamers’ authenticity has to be shown to stand out and
correspond with their own personality. Thirdly, an unprecedented interactive pattern generated from
this online practice will be identified during the active interaction between streamers and viewers, as
well as between two streamers. Fourthly, I will attempt to investigate the underlying economic
motive and career perspective given by the participant streamer. In chapter 5, discussion will be
drawn by giving results and answering research question. Then the conclusion will provide the

limitations of this study and recommendations for future research.



Chapter 2. Theoretical Framework

2.1 Introduction

This chapter will offer the main theoretical and argumentative dimensions of the study, and it builds
what we have seen in Introduction. In the first part of identity construction in the backstage, I will
start with an important theory with regard to ‘dramaturgy’ presented by Goffman to indicate how
streamers distinguish their behaviors in front and beyond the camera. In order to be recognized who
they are and what they are doing, streamers have to present right amount of semiotic features namely
‘enoughness’ pointed out by Blommaert and Varis and embody the authenticity throughout their
presentation. Additionally, a new form of interactive patterns shaped in this online practice will be
shown in different space-time, in which we will see face work as a crucial strategy for streamers to
maintain their popularity and harmony in the chat rooms. Meanwhile, streamers’ online self-
presentations are likely to differ greatly in various chronotopes which accordingly lead to different
groups of viewers. Therefore, we will see how Blommaert stressed the importance and principles of
combining Garfinkel’s theory with online phenomenon that groups and new rules are generated after
the implementation of certain social behaviors. Furthermore, Li’s work grounded a basis for this
study. I will illustrate his main conclusion and my arguments from different perspective to

complement his study.

2.2 ldentity construction in the backstage

2.2.1 Dramaturgical theory

This study mainly draws its theoretical insights from a dramaturgical analogy defined by American
sociologist Goffman (1959). In his identity theories, human identity presentations are likened to
theatric performances, in which we act upon social scripts in front of a specific audience. He argued
that human social behavior is interactionally organized and proceeds on the basis of anticipations of
the other’s reactions. One of the most useful notions designed by Goffman with respect to identity
work is ‘dramaturgy’, which denotes the performative nature of our daily identity presentations and

equates social actions with social ‘acting’. Two stages are emphasized that the front one is where



performers (individuals) display their selves on stage in front of the audiences, noticeably it is also
where the ideal self and desired impression are highlighted. Another aspect of impression
management raised by Goffman is self-disclosure that individuals can regulate what others know
about them, namely one is freely to reveal the amount of information about the self to others. It is
also the breadth and the depth of one’s self an individual is willing to give to achieve a certain level
of intimacy. Additionally, human identities are cast through social performances and decided by the
audience’s reception of such performances. But in order for that to be successful, people need to be
able to tune into their audience’s expectations. They need, in other words, to be aware of the
normative codes that govern acceptable social performance. In the meantime, audiences not only
receive an idealized view from performer but of the character who is thought to be portrayed by the
performance. One condition has to be sustained that the audience is kept at certain distance from
performers, who can therefore maximally maintain the performed illusion (Manning, 2005). The
distance between performers and audiences is referred to the “front” of Goffman’s dramaturgical
theory. Manning (1991) explained that this “front” comprises stage props (such as desks for lawyers)

and appropriate facial expressions and role attitudes.

In my study, I shall draw inspiration from Goffman’s dramaturgical theory, focusing on the identity
construction comprises unseen backstage self- preparation. Manning pointed out a certain form of
distance plays an important role throughout this practice. In my study, streamers enact an active
performer with physical isolation from audiences in front of the camera. | must be more specific now

with respect to enough semiotic features and authenticity I shall address.

2.2.2 Enoughness and authenticity

Based on the dramaturgical theory from Goffman, we can see performers’ preparation of their unique
persona vary by presenting small accents and small deviations from one another. However, in order
to be recognized by audiences of what genres they choose, what they are doing, performers have to
showcase enough details to be correctly comprehended what their purposes and behaviors entail.
This reminds us of Blommaert and Varis’s (2011: 144) enoughness, identity practices are “discursive
orientations towards sets of features that are (or can be) seen as emblematic.” In this sense, to be
considered as an outstanding performer, one has to comply with the semiotic array of features and
discursive practices that leads to ‘enough ‘individual identity features — not too little and not too

much. To get close to such level of enoughness and with that of authenticity, one needs to have a



good control on the dose of ‘enoughness’ that ought to be perpetually adjusted, reinvented and
amended (Blommaert and Varis 2011). Nevertheless, performers can construct small spaces of
uniqueness on the base of being recognized in order to stand out and enable others to find it more
interesting than most, thus to elaborate a more layered and mysterious character to be remembered
and likely to reach certain goals in reality. Blommaert and Varis (2015) pointed out the importance
of ‘authenticity’ that enough emblematic features have to be presented to be ratified as an authentic
member of an identity category. “The features rarely occur as a random or flexible complex; when
they appear they are presented (and oriented towards) as ‘essential” combinations of features that

reflect, bestow and emphasize ‘authenticity’.” (2015: 6) In which we can see that authenticity

meanwhile plays an indispensable role in performer’s self-presentation on stage.

Van Leeuwen (2001) illustrated the conceptions of authenticity in terms of different contexts. He
further addressed the emerging influence of media in reinforcing how mass public perceive and judge
authenticity. He suggested that interestingly, when performance encounters authenticity which is
bond to social norms of either too much variation or excessive restraint will lead to failure of
authenticity. Therefore, he demonstrated that authenticity is tightly relative to norms as judgements
differ when such norms are changing. Such ever-changing authenticity is also applied in nowadays
internet world. Marwick (2013) examined the relativity of authenticity in fashion blogging with
audiences and commodities. She unveiled the contraction between fashion blogger’s self-promotion
as marketing strategy for economic profit and personal perspective with regard to fashion. It brings a
quest for how authenticity be presented in online sphere with intangible and non-physical contact,
does authenticity of online identity construction still exist?

Blommaert and Varis (2011) argued that recognizability occurs only if enough and authentic identity
features are presented. However, van Leeuwen pointed out the variability of authenticity is embodied
with different norms. While Marwick’s view of authenticity in terms of fashion blogging is relevant
with more elements, audiences and commodities. The streamers in my study possess enough semiotic
features of being recognized authentically, on the other hand they also try to elaborate their self-

image based their own uniqueness. | must now specify the new forms of interaction | will address.



2.3 Interactive patterns in online chronotopes

2.3.1 Face-work

Advancing from dramaturgical model, Goffman (1967) addressed impression management in the
frame of ‘face-work’, in which he defined face as “the positive social value a person effectively
claims for himself by the line others assume he has taken during a particular contact “(1967: 5). Then
he introduced the notion of ‘line’, by which he meant “a pattern of verbal and nonverbal acts by
which he (the interactant) expresses his view of the situation and through this his evaluation of the
participants, especially himself” (ibid). Goffman argued that only through a certain line that was
decipherable to others can a person effectively claim a specific face. As the line is context sensitive,
one’s face based upon it is to be sustained in the dynamics of encounters. In our daily interaction
with others, it is very likely to encounter in wrong face or out of face by accident, coupled with the
feelings of shame and inferiority or feel bad to be judged by others. In order to sustain the “face” and
rescue self-reputation, it is necessary and effective to employ face-work. Ting-Toomey (1985, 1988)
also presented face-negotiation theory, which confirmed “face” is a vulnerable identity-based
resource owing to its tendency to be either fostered or threatened in any uncertain social situation.
Both Goffman and Ting-Toomey demonstrated different cultures and individuals possess their own
characteristic repertoire of face-saving practices. Different cultural values are one of the main
reasons accounting for the diversity of solutions. In my study, face work is employed by streamers as
an effective tactic to improve their online ideal self and eliminate or diminish any face threatening

situations they might encounter with a large number of viewers.

2.3.2 From chronotopes to groups

To the extent that the online infrastructures have brought new phenomena to societies, both online
and offline have experienced a new form of social relations and interpersonal interactions. These
innovations do have their specificities though: the online world has enabled new forms of interaction,
of social group formation, of identity performance, of knowledge and capital production and
distribution (Li, 2017). I will engage in the chapter 4 with highly specific online environments which
we can best imagine as ‘chronotopes’(Bakhtin 1981,1984; cf. Blommaert and De Fina 2017): space-
time arrangements in which specific norms operate, generating specific forms of identity and

adequate conduct for those inhabiting them. We will see how much specific normativity — e.g. those



of a livestreaming chatroom in my data analysis chapter — impose such normative orders onto both
streamers and participants, especially producing specific forms of affordances and constraints on
streamers’ self-presentation in front of the webcam. This online practice inhabits specific
chronotopes that impose “conditions on who could act, how such actions would be normatively
structured, and how they would be normatively perceived by others” (Blommart 2017a:96) As

argued by Blommaert and Varis,

“any aspect of human life can now be organized into structured and ordered mini-systems,

which we called elsewhere ‘micro-hegemonies’ (2015:18).
We can also regard different online practices as replete with micro-hegemonies in which

“it is clear that identity as a singular notion has outlasted its usefulness — people define their
‘identity’ (singular) in relation to a multitude of different niches — social ‘spheres’ in
Bakhtin’s famous terms — and this is a plural term. One can be perfectly oneself while
articulating sharply different orientations in different domains of life or on different issues”
(2015:5).

For instance, a businessman can be very assertive and severe to deal with daily job affairs and formal
conferences whereas he can also alter to an image of playing with his kids by making funny face and
joking hard. Furthermore, Blommaert (2018) combined Garfinkel’s central institutions with new
forms of online analysis. He designed 4 lines of principles to investigate how “group is a
communicatively organized and ratified set of social relationships”. Namely, active groupness or
sociation generate hand in hand with order forms of communicative behavior. Garfinkel emphasized
that rules can only make sense when social action is implemented which illustrates the necessity of

situated social action which emerge groups and subsequently forms of order.

I adopt the concept of chronotope from Blommaert and Varis to demonstrate digital affordance
creates an overall optimal environment for thriving livestreaming business, while on the other hand
rules and normativity deployed in different livestreaming providers compel both streamers and
viewers to follow. And within the live streaming interactions, certain interactive and behavioral
patterns form specific fans group in which the orders and privilege are distinguished from excluded
members. In this study, I will also focus on the economic drive for streamers to embark this industry
and how most of female streamers employ their physical appearance as an indispensable tool to be

successful. Let me now turn to this point.



2.3.3 Feminine beauty as commodities online

My study is greatly influenced by Li (2017)’s work who concluded the importance of feminine
beauty as commodities through various online practices in digital China nowadays. He has
specifically discussed the identity construction of those female streamers and interactions between
them and audiences to reach a desirable economic outcome. By conducting an ethnographic
investigation and thorough analysis, Li gained in-depth insights of the interactive patterns between
female streamers and male audiences which becomes a new form of social relations of avoiding the
moral judgment and stigmatization normally be deemed in offline. However, the entangled power
relation among platform owner, female streamer and male audiences is not specified in Li’s analysis.
Also, importantly Li’s study does not explore how female streamers prepare their identity
construction at backstage and beyond the screen. Therefore, the current study tries to complement the
previous research by focusing on both the offline preparation and the power negotiation among
multiple roles in the livestreaming culture. It will take a different perspective onto the live streaming
domain, leading to my research question: how does normativity of online representation shape and
intertwine with live steamers’ self-disclosure and how the interactive patterns in live streaming create

a new form of relationship sociality?

I will shed lights on the questions of firstly how current restrictions from digital providers imposed
on streamers affect their behavioral patterns and interactions with audiences; secondly, digging into
the elaborate back stage preparation of female streamers before showcasing their optimal self-
presentation in front of the audiences through the camera. It is the aspect that Li as a man is difficult
to approach as female streamers might be discreet and remained when he interviews them.
Additionally, he does not possess women'’s sensitivity about cosmetics, dressings and certain
nuances. Thirdly, I will disclose another form of interaction between streamers themselves besides
the normal pattern between streamers and viewers. Last but not the least, it is also important to see

how these ladies as partly entrepreneur see this emergent but bombing business.
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Chapter 3. Methodology

3.1 Introduction

My research trajectory has been started by recalling my personal experience of seeing and partly
participating in once livestreaming activity of my friend about 5 years ago. However, | was not
paying much attention to this online phenomenon due to aware of the ever-changing nature of online
practices. Surprisingly, not only the prosperity of livestreaming did not cease, but it has been lasting
for years and become one of the most popular online entertainments nowadays in China. Therefore, |
was determined to conduct a research with respect to livestreaming in online China. This study
investigates profound cultural normativity and identity practices in livestreaming platforms and
within viewers’ community by ethnographic approach. In this chapter, I shall illustrate two main
sections: digital ethnography and method, the latter comprises participants, field site and data

collection.

3.2 Digital ethnography

I have utilized digital ethnography as the main research approach for investigating live streaming
phenomenon in digital China. Traditional ethnography, according to Bryman (2015: 432) is a
research method in which the researcher spends “an extended period of time” to immerse him/herself
in a specific social setting in order to develop “an understanding of the culture of the group’s and
people’s behavior within the context of that culture”. As increasing social interactions occurs on
various types of digital media nowadays, ethnographic approach has been adopted by a growing
number of researchers to investigate online cultural and communicative practices. This research
approach has emerged to different forms, such as ‘digital ethnography’ (Murthy 2008), ‘virtual
ethnography’ (Hine 2000), ‘cyberethnography’ (Robinson & Schulz 2009), ‘discourse-centered
online ethnography’ (Androutsopoulos 2008), ‘internet ethnography’ (boyd 2008; Sade-Beck 2004),
‘ethnography on the internet’ (Beaulieu 2004), ‘ethnography of virtual spaces’ (Burrel 2009),
‘ethnographic research on the internet’ (Garcia et al. 2009), ‘internet-related ethnography’ (Postill
and Pink 2012) and ‘netnography’ (Kozinets 2009). Despite various labels share the resembling

11



implication of this method, Varis & Hou (2019) points out the advantage of utilizing ‘digital’ instead
of ‘online’ dimension as the offline context should not be excluded in the course of research.
According to Kaur-Gill & Dutta (2017), digital ethnography is originated from traditional
ethnography, addressing questions of social relationships, interaction and so forth in digitalized
spheres. Thanks to the development of internet, unprecedented social relations and behaviors that
have never existed before become pervasive nowadays, which meanwhile facilitates the rise of
digital ethnography. However, no matter online or offline, Singer (2009) addresses the essential role
of culture that cannot be neglected while investigating holistic phenomenon in a community. In the
case of my research in which is revolving around a new form of identity construction and sociality in
live streaming context where delicate work of self-presentation from live streamers display instantly
interact with mass viewers through camera. In the meantime, viewers constitute certain volume of

communities to support the live streamers through sending virtual gifts.

3.3 Method

The first impression about livestreaming I can recall ascends to 2016 when | was accomplishing my
bachelor in China. The advent and pervasion of livestreaming at that time opened up opportunities
for a large number of young people to follow this emerging trend and increase their popularity in
social media platforms. Although I was not interested in this trend, it seemingly creeped into every
corner of my life. I specifically remember when | was proceeding regular dance training as a team
leader, few of the members from dance team were always livestreaming our dance practice by
putting their phones in the front table and talking to the viewers while taking a break. It is noted that
those girls are all deemed as in line with the feminine beauty standard in China and mostly active in
their social media accounts. I did not pay much attention on livestreaming industry regardless of it
has been undergoing its flourish in China these few years except coming across some related news.
Until | read a PhD dissertation from Kunming Li, the former researcher from the same faculty with
me in Tilburg University of Humanities and Digital Science School, who investigated the Chinese
women’s discursive-semiotic and economic practices regarding the capitalization of feminine beauty
in digital China (Li, 2017). One of the chapters discussing about the livestreaming phenomenon in
China especially drew my attention. Li’s dissertation highly inspired me of choosing this as the topic
of my Master Thesis and evoked my interest on gaining deeper insights about this incredibly popular

online activity.
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3.3.1 Participants

The time hugely aroused my attention regarding this phenomenon was when one of my best friend
was live streaming in front of me while we hung out. That was the first time | witnessed the
backstage of livestreaming, namely closely observed how a relatively popular live streamer
proceeded her livestreaming activity in offline world, how she behaved in front of the camera and
interacted with continuously visiting viewers in her virtual chat room. Therefore, | decided to invite
her as my first and main participant streamer to conduct digital ethnography after | was determined to
investigate livestreaming as my thesis topic. After talking to her though WeChat, the largest Chinese
social media platform about my interest and purpose, she gave the consent of allowing me to take
screen record and screenshots while she is livestreaming, record the interview conversation with her
and roughly introduce her background without revealing her real name. Jinliyuan is the nickname she
uses as a streamer in the livestreaming platform. She graduated from Shenzhen University (a
University located in Shenzhen, Guangdong Province, China) accomplishing Music Performance

(pop singing) bachelor degree and has learnt a variety of dance styles since very young age.

Xiaoxiaosu, a friend also colleague of Jinliyuan in livestreaming from the same media company. As
an observer, | firstly saw her in the PK one of the main livestreaming activities between her and
Jinliyuan. I contacted Jinliyuan to ask her willingness of participating in my study. After obtaining
permission form her through Jinliyuan, I added her on WeChat for further interview with her and
started observing her streaming. Livestreaming business is currently all of her financial resource, but
meanwhile she is looking for another job due to her awareness concerning the instability of this
industry. But she claims to keep doing livestreaming as a part-time job when she finds another job to

just reduce the original time of streaming.

3.3.2 Field site

In the first period of my fieldwork, both Jinliyuan and Xiaoxiaosu had been working as full-time
online live streamers in Yizhibo by having a contract with a media company. However, they
respectively migrated to different livestreaming providers in the latter period of my observation.
Jinliyuan started livestreaming in Yingke in the end of March meanwhile remained in Yizhibo. In the

end of May, she quitted Yizhibo and completely migrated to Yingke and Douyin, internationally
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known as TikTok specialized for short-video sharing as well as live streaming. Another streamer

Xiaoxiaosu quitted Yizhibo in the end of March and migrated to Tiktok as well.

During the observation, I noticed that Jinliyuan had created an exclusive WeChat fans group for
viewers whose user level reach certain degree and become true love fans of her. Therefore, | asked
her permission for joining that WeChat group for my study. After she added me in that group, my
field site expanded to another social media platform except merely livestreaming platforms. As Hou
(2018) pointed out that the social practices on the internet are more complicated than offline sites.
Mobility and connections should be considered in the study of online activities (Hine, 2015).
Followed by Buscher and Urry (2009) that a mobile strategy should be adapted in ethnography,
where researchers follow the movement of people and ideas. In this regard, my study field is

conducted across multiple social media platforms.

3.3.3 Data collection

Observation

The main instrument applied in this study for data collection is observation. The time of observation
started around October, 2018. After taking an online audio call with Jinliyuan, I acquired the
information of her streamer account number and the livestreaming platform she was using. During
the observation, I have combined ‘lurking’ and ‘interacting’ stance as my main participation. Lurking
offers me the chance to “record information as it occurs,” avoiding potential data manipulations
resulting from methodic intrusions (Creswell 2014: 191). Interactive observations are made as an in-
depth follow-up investigation, additionally viewers’ name will be seen by the streamer when they
enter into chat room, Jinliyuan specifically shows her warm greetings to me when my user name is
shown on the screen. Therefore, | usually interact a little bit when I enter her chat room and then stop

sending messages.
In the words of Hine,

“Ethnography can be time-shifted so that the ethnographer’s engagement can occur after the
events with which they engage happened for participants. Ethnographer and participants no

longer need to share the same time frame’ “(Hine 2000: 23).

Thanks to the development of technology, different kinds of screen recorder application have

emerged which increases the convenience of digital fieldwork, in my case, | realized observing live
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streaming every day at certain time is hugely time consuming and sometimes not many new things
come up which might lead to self-frustration and feeling of time-wasting. However, with the help of
screen recorder application, no matter in smart phone or computer, everything displayed on the
screen is able to be preserved for a certain period of time. The screen recorder | use is called
ApowerREC which enables users to record videos of computer screen, and also include audio from
the computer and/or from a microphone. In order to analyze the data and put it on writing,

screenshots were also taken during the observation and screen records watching.

Interviews

Li (2017) points out that observation has its limitations, despite its practicability and the important
role it plays in ethnographic studies. Firstly, numerous implications of certain terms streamers use
during livestreaming are meant to be nonsense for me. Secondly, I can only get in-depth insights by
obtaining information and subject feelings from streamers themselves. To overcome these
limitations, | have carried out online interviews with two participant streamers of my study, Jinliyuan
and Xiaoxiaosu. 6 interviews were conducted with Jinliyuan and 1 interview with Xiaoxiaosu
through WeChat audio call in my portable phone and the conversations were recorded by my laptop.
The language | employed in the interview is Chinese, | translated the conversation from Chinese to

English while transcribing the interview audios.

Time frame

The observation period of this study had lasted for 8 months starting from October, 2018 to June,
2019. While the mainly complete screen records started from February, 2019 when | started
gathering consistent data and summarizing the main points obtained from the interview and arranged
regular meeting with my supervisor Jan Blommaert for gaining guidance and discussing the
emerging discoveries from livestreaming records. I sometimes observed participants’ livestreaming
instantly as well when | was not busy with other important things. However, | came to realize the
large investment of time and energy on watching livestreaming real time. Then I quickly altered to
the method of utilizing screen recorder, which I could choose to speed up the recording for
improving efficiency. 6 interviews with Jinliyuan took place respectively on 12, 15" 22t of
February, 13" of March, 5™ of April and 9™ of May, 2019, while 1 time with Xiaoxiaosu on13th of
March, 2019. During the period time of observation and interviews with participant streamers, |
constantly captured a large amount of information and new findings. Therefore, | generalized the

main dimensions based on the data by the help of my supervisor Jan Blommaert and started writing
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in the end of April. When | nearly finished the major chapters in the middle of June, | contacted my

second reader Mingyi Hou to examine my work and obtained more critical remarks.
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Chapter 4. Data analysis

4.1 Introduction

In this chapter, I will present three main sections comprise of introduction of livestreaming in
contemporary China, identity construction in backstage and new forms of sociality. Prevailing online
practice like livestreaming has been leading a new way of entertainment in China which covers
various genres. People go online to see strangers from far away of proceeding different daily
activities. Notably, women account for a larger population of live streamers. In my study, firstly |
aim to address how the female streamers conduct their self-presentation before performance in the
backstage. Secondly, | move to unveil multiple layers of sociality embedded in this online

interaction.

4.2 Livestreaming in China

Various smart devices and the technological innovations has generated hand in hand with the
pervasion of internet, which have given rise to neoteric lifestyles with strong social connectedness
and integrated ‘online’ and ‘offline’ lives (Varis and Van Nuen, 2017). Online live streaming as one
of the most salient activities has got viral and draw extensive attention throughout the world. Online
streamer which is also known as live streamer, internet streamer is a group of people who broadcast
themselves online through a live stream, the genres vary from game playing, tutorials, and various
events to merely chatting with viewers and etc., (Wikipedia). According to Fietkiewicz, Dorsch,
Scheibe, Zimmer & Stock (2018), in recent years a new form of social media has established itself,
the so-called Social Live Streaming Services (SLSSs), combining Live-TV with elements of Social
Networking Services (SNSs) as they include a backchannel between the viewers and the streamers as
well as among the viewers. It is widely used such as Periscope, Ustream, YouNow, YouTube Live,
Facebook Live, Instagram Live, Snapchat Live Stories, niconico (in Japan), or — for broadcasting e-
sports or drawing — Twitch and Picarto respectively. Such services allow their users to broadcast live

anything they want and to everyone who is interested to watch.
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When it comes to China where the impact of Zhibo (& #%, literally ‘online livestreaming’) is even

more incredibly tremendous. As Li (2017) explained in his dissertation that even though
livestreaming was invented quite some time ago, China turned it, for the first time in history, into an
unprecedented public online ‘carnival’ with the largest number of participants. By June 2016, there
were about 325 million livestreaming users in China, accounting for nearly a half of the Chinese total
netizen’s population (CNNIC 2016). Across about 200 livestreaming platforms (iiMedia Research
2016b), there are 4 million participants (both hosts and watchers) simultaneously present in about
3000 livestreaming rooms at peak times. Given the enormous scale of both the livestreaming users’
population and livestreaming-related services in China, this mode of online practice has played a
vital role in people’s modern life and the default mode of entertainment and communication among
strangers. According to Lee, Yen, Chiu, King & Fu (2018), in the course of this interactional
practice, viewers are given the right to choose various virtual gifts from a list which value varying
amount of money and ‘send’ it to the streamers they are keen on. Due to the flourish of live
streaming platforms industry in China which also stimulates increasing population of young people
especially young women to embark this business, which mainly revolving around a high personal

profile, stressing the importance of “visibility and self-disclosure” (Li, 2017)

Yizhibo, one of the leading and most influential livestreaming platforms has been launched through
Sina Weibo in May 2016. With the exposure to Weibo’s massive user base, Yizhibo achieved an
average of 7.73 million daily active users during the month after its launch (Chen, Hu, Hong & Lu,
2018). Chen, Hu, Hong & Lu (2018) further illustrates that this link even directly benefits online
sellers in Weibo, due to the popularization of increasing online micro celebrities which greatly take
advantages from the direct link between Yizhibo and Weibo so as to reduce the advertisement cost
caused by platforms changes. Additionally, live streamers not only can demonstrate the product, but
also instantly communicate with mass fans and viewers to get real-time feedback and opinions

immediately. Li (2017) explains the logo of Yizhibo that the word ‘yizhi’(— &, ‘non-stop’) in

orange featured in the upper part of Figure 1 underscores their constantly non-stop streaming (zhibo,

B #%E, ‘livestreaming’) service. Right below the logo is the advertisement slogan “if you want to
broadcast, then keep it non-stop (E#, mtE—H#E, yao bo jiu yao yi zhi bo)’ meaning ‘if you
want to broadcast, you should live stream non-stop’. As we can see, here Yizhibo promotes a

lifestyle that attaches much importance to one’s perpetual digital presence and sharing of personal

daily activities (the ‘always on’ culture described by Baron 2010).
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Figure 1 Yizhibo official introduction on its mobile webpage

Another successful Chinese social media platform, Douyin, internationally known as TikTok is
mainly specialized for short-video sharing as well as live streaming. Douyin has now exceed 150
million active daily users in China and industry insiders estimated that Douyin outstripped YouTube,
Facebook, Instagram, and Snapchat in total downloads in September 2018 (Sensor Tower, 2018).
The content delivery mechanism of Douyin is decentralized. When receiving the user-uploaded
videos, Douyin ranks them and recommends the relevant short videos by analyzing the interests of
the user. Chen, He, Mao, Chung, & Maharjan (2019) have summarized the characteristics of Tik Tok
in terms of video length, video bitrate and video size and found out that found out that the

distributions of the bitrate and the size of videos closely follow Weibull distribution.

4.3 Backstage

In this section, we will be zooming into the backstage of how the streamers exactly design and
prepare their performance according to specific models of beauty and attractiveness to be able to
perfectly showcase their ‘selfies’ in front of the camera, which echoes dramaturgical theory
presented by Goffman (1959). Dramaturgical model refers that people’s day-to-day lives can be seen
as resembling performers in action on a theater stage which composed of back stage and front stage.

Namely, the front stage mostly occurs in public and professional situations in which the way
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performers behave, interact with others correspond to the certain contexts and interlocutors. Whereas
backstage is mostly the environment alone at home where people perceive free to be themselves
without confronting with audiences. Therefore, live streamers are exactly enacting as a performer in

the online chatroom environment where the front stage locates and seen by audiences.

In order to be successfully presenting the perfect self in the front stage, a vast of delicate preparation
needs to be mindfully completed in the backstage. We will see that costumes, props and scripts and
so forth play indispensable role in this consistent and intricate performance. Inevitably, the
homogenous beauty standard and norms generated by society and culture have been guiding
streamers with the main trend and direction. It importantly leads streamers to take care of the right
amount of semiotic features to be recognized by audiences as a streamer. In the meantime, the
streamers are eager to stand out by featuring their own uniqueness to attract increasing attentions
from audiences while without overdoing nor underdoing, which reminds us the control on the dose of
‘enoughness’ that is supposed to be constantly adjusted, reinvented and amended (Blommaert and
Varis 2011, see above). Nevertheless, the extent of authenticity is present hand in hand with
streamers’ individual accent as authenticity is embedded in one’s accents and embodied through the
way of expressing it. | will combine the analysis of the observation from fieldwork and interviews
with the two participants live streamers. In order to employ the perfect self-presentation in the front
stage, elaborate preparation in the backstage is intricate and massive effort demanding. In my
research, owing to the nature of visual-image presentation of livestreaming context, streamers have to
focus on beautifying their appearance and clothing types to satisfy most of viewers’ visual
enjoyment. For female streamers, this is highly linked with makeup products they use, such as
foundation, lipsticks, and eyeshadows and so on. The online interview shown below was with
participant streamer Jinliyuan of this research, as transcribed below. In this extract of interview,
Jinliyuan illustrated her preference of lipstick color for better suiting different clothing, meanwhile
she addressed her unique style of not following another style she tried to avoid. So, we can see that
her choice of lipstick color mainly depends on her mood and clothing at certain day for the

performance in live steaming.
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Interview

Me: B MEFENIE, REZERE,
RAEE, NESRAMNIE —RTAH
BAE?

J

Jinliyuan: {RIXALLEEEE?

Me: 04T, ARALIMNE.

Jinliyuan: 04, TR—MILRBIELE
B, F AL ERIER LR TR,

Me: LIS ERBED?

Jinliyuan: X, #ELRRFHLLRE
Hm, ERRRR, B4, &
AEgRLE. ... EERNIHEER
a4, RABRARENRMERLDN, HSEFR
BEACARM, FiE XA AR AL
ALARBESE—R, FRESH, R
M—m, MRERE ERBE

i

IZ/N O

Translation

Then then in terms of ‘chungao’(it can mean
either lipstick lip balm in Chinese), you
have to prepare before live streaming or for
everyday use, what color do you use the
most?

You mean lipstick or lip balm?

Lipstick, let’s say lipstick.

Lipstick, I usually go for red as it is the kind

of color that is very versatile.

Is red versatile?

Yes, it is like no matter you are wearing
sports, casual or whatever, essentially it is
more...... but the red lipstick I use is not
too bright, Because that is not the style |
chose. It also depends on my clothing, and
the dress in certain days, sometimes | go for
rouge; sometimes I tend to use more pink
lipstick when | am wearing light makeup or

nearly without makeup.

However, according to her authenticity, she sometimes tends to intertwine make-up preparation with

her performance in front of the camera where the front stage lies. For example, as shown in Figure 2,

the live-streaming interface of Jinliyuan’s chatroom in Yizhibo, where she is putting her lipstick on
during the broadcasting. Her movements are natural without showing any embarrassment of doing
this supposedly backstage thing. The color of the lipstick is actually purple pink which delicately

matches her velvet dark green top, indicating the style of being elegant at that day. Even though the

color of the lipstick is not red as she always uses, but which is highly in accordance with the perfect
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match between lipstick choice and clothing style that she addresses. In the viewers’ comments, the

viewer with 16 user level shown on the top of the chat history comments that she looks sexy tonight
with the emoji of smiling face with a drop of sweat which implies that the style of Jinliyuan that day
slightly differs from usual. In the meantime, it embodies her awareness of caring about the selfie and

be relatively diverse and still conform to her personality.

Putting lipstick on

Viewers’ comments

Gifting button

D @ SRR YEEET
@ BERNTY: BT

= gt w7 Comments input area
x> - : @

Figure 2 livestreaming interface of Jinliyuan’s chatroom

Due to the nature of online livestreaming, it provides physical isolation during interaction, perfumes
are not needed, namely she can just focus on details are visible in the front stage instead of wasting
time on non-visual details. Although she follows the main trend of using makeup for her off-stage
preparation, she does not wear thick and smoky makeup as she knows her own uniqueness. She
proceeds the procedure any other streamers do but more importantly sticks to her unique feature of
not crossing it nor underdoing it. She further admits she sometimes does not wear makeup in front of
the camera thanks to the beauty effect of livestreaming platform, while wearing lipstick is
indispensable which makes her look less pale. (See the screenshot of her putting on lipstick)
Nowadays due to the popularity and ubiquitous use of beauty effects attached with camera
applications, it enables streamers’ skin to look particularly smooth and bright, to wider eyes and to
extend the images of the legs etc. Therefore, it is no longer necessary for Jinliyuan to wear full
makeup in front of the camera. However, she says in the interview, “some of my followers did ask
me to modify some parts of my makeup, mostly the male followers. For instance, once a male fan
texted in the chat that I didn’t draw my eyebrows well.” After receiving the feedback, Jinliyuan

draws more attention on her makeup of eyebrow part. Jinliyuan says she is relatively lazier
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comparing with other streamers, because the majority of live streamers tend to excessively
underscore the importance of the makeup and clothing. This is also due to the sensitivity of her skin,
wearing full makeup everyday would hugely damage her skin, therefore again the beauty function of
camera provides convenience for her and other streamers to cover small facial flaws. From here, we
can also see that, her authenticity is thoroughly embody in her preparation. Because her skin is not
suitable for wearing makeup every day, she does not harm herself in order to conform to the
mainstream makeup implemented by other streamers. Additionally, thanks to the advanced

technological innovations of beauty camera which provides a digital affordance for streamers’

beautified preparation work. In this part of interview shown below, Jinliyuan stressed the extra effort

for her individual attractions would be deployed in special occasions.

Interview

Me: FBBBIRBRNAGHIE, IR
BIVERE, ERMRFRSFRENE, #
ERPRIZEEAEE, XHFG?
Jinliyuan: —fRER23REIEEC, B2
HESTHIE, ST EE—
&

Me: BIRSERELFNNE, hE
HIBE, HEFRSFLFNNEEAKR
REMRERE, BRR—EBEELEX
.

Jinliyuan: A FEISFHARBRST T —
TR,

Me: EM, FiEXE, s MEE
1g,?

Jiinliyuan: %%,

Me: s f#(Cantonese)?

Jiinliyuan: [T A T

Translation

Then then then, in terms of your everyday
style, is it in accordance with your mood
or you would particularly plan to schedule
your everyday dress up and make up?
Generally, depends on my mood, but |
would be particularly thinking more in
special occasions like traditional festivals.
So you did live streaming in Chinese New
Year? Ah | did not see you streaming in
Chinese New Year, | had been thinking
about it for a while.

| wore a Qipao (a kind of traditional
Chinese costume for women) during that
time this year.

Wah, do you have record, can | watch the
playback?

No

Why?

| deleted the playback.

Why?
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Me: Ai&? Because, eh,en, because actually every

Jiinliyuan: E%, B, 1B ERKREX time | watched the playback I found out
. o s R myself look so silly.

B, SARECEZEMBEEES | Y

FHRIEW

Me: FERETATATATE FRIRIATHE FIRD,

Hahahahahaha, do you still have the
resources, how could you just delete it, |
EAMXART, BREFEBI would like to see you wearing that Qipao.
Jiinliyuan: MSTAMANATARSTS, #EHath % | Hahahahaha, it was not that special, it was
B4 IR thEXEN R not red but very plain color, because | was
BH ELRMIGH EREX K afraid that I cannot match red as it is too

GRIT

coquettish.

In this part of transcription from the interview with Jinliyuan, she said once she wore Qipao a type of
Chinese traditional outfit in the Chinese Spring Festival, to surprise the viewers in her chat room. She
also addressed that the color of gipao she chose is light and simple as it is in line with her personality
and authenticity. Although knowing red is the typical color for Chinese New Year representing
auspicious and luck, she decidedly gave up wearing red because she is aware that Qipao in bright red
does not match her, namely she is not tempted to conform to mainstream, suiting her the best is the
most important. Blommaert and Varis (2015) demonstrate that we have experienced immense
pressures towards conformity as the elementary part to many aspects in our life, nevertheless there
are always a small space for “‘uniqueness’ in these processes of homogenization. In the case of the
live streamer Jinliyuan whose routine performing behaviors are fundamentally in line with the micro-
hegemonies of popular live streaming industry by using various makeup products, thoughtfully
preparing clothing style and etc., but she does place her own accents, the characteristics of her own
uniqueness. She utilizes different brands of makeup products and maybe usually opt for organic and
less-chemical cosmetics products due to her sensitive skin. When she tries to apply Qipao as a special
and important part of her self-presentation in the front stage, she chooses the color suiting her
personality the best instead of following everything of how the other streamers do. Here we can see
“how small differences appear to invoke a broad and deep complex of difference in ‘style’ and

thence, in ’personality’.” (Blommaert and Varis 2015:23)
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The background of the livestreaming room is also another salient element apart from streamer’s
appearance in the preparation of backstage. She uses a big white curtain hanging on the wall behind
her as the main background decorated with some small white lights which looks warm and cozy. She
said “It is not realistic to decorate the streaming background too complicated due to the space
limitation of her bedroom which is not spacious enough.” She addressed the importance of at least
providing a clean and comfortable streaming background to the audiences. And further stated this
simple background is based on her identity of being a talent streamer with outstanding singing skills.
However, she said nowadays a large number of streamers labels themselves as talent streamers even
if they do not possess the skills. Mostly the female streamers can get attention as long as they focus
on their preparation for physical appearance, talent skills like singing is no longer that important, the
beauty and sexual attractiveness become more important than their alleged identity of being a talent
streamer. Meanwhile the viewers draw tremendous attention on their appearance and chatting instead
of examining their singing talent, let alone most of viewers do not possess professional singing
background thence they do not have the ability to verify if the streamer are authentically qualified

singers or not.

As | mentioned above, in the dramaturgical theory of Goffman (1959) that scripts play an essential
role in the front stage. Kivisto, & Pittman (1998) also point out that scripts are the most important
means for audience to understand a role enacted by performers. Although most of interpersonal
communication in our everyday life is relatively improvisational, certain elements and patterns of
conversation in specific situations can be well scripted. It also highly resembles the chat room in
livestreaming, a sentence is sticky on top of the texting area, which means “welcome to the
livestreaming chat room with profession—singing—street dance— painting+goddess, follow with
throbbing” any of the streamer Jinliyuan’s true love fans of send this scripted sentence in the chat
room when he/she arrives, or Jinliyuan would ask them for help to send this which she can stick in
one of the most conspicuous spots in her chat room. In the meantime, | have observed that Jinliyuan
designed her own scripted sentence which she regularly says in chat room to remind her rule which is

“xihuanzhubodekeyidiandianguanzhujiajiazhenaituan, youxiaoliwudebaobaomenkeyiduiduisong.
Xiangtinggedebaobaomengingsongyiduomeiguihua.(E¥x T3 O] U2 2 550F, IIIMEZH, B/
ALY ERNTLUSIIESE, BT E (5% — 2 4. Literally, you can subscribe my

account if you like me and join the true love fans group, babies with small gifts is welcome to send
me. Babies who want to listen songs please send me a rose.) Despite the elaborate self-presentation

prepared in the backstage and deliberately performed by streamers in front of the camera, certain
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formulized scripts can provide distinct advantages. Viewers get informed by this well-designed script

and thence for those who would like to stay in the chatroom get accustomed to the rules of Jinliyuan

formulated.

Additionally, I also found out that special regional accents exert relatively importance in the script

part which on the other hand is linked with streamer’s geographical background. The characteristic of

streamer Jinliyuan’s accent would be displayed in the transcription below.

Interview

Me: 2| F&, AIRAEEBOE,

e MESFRMAEHOFED, =
AREEHTARE, EERMETEXR

SR, ;...

Jinliyuan: W0, FE4tbanii, R

HER—, RFERM, WRIE

%, HERHAEZSZEXNHS,

LR SRR,

Me: &=

Jinliyuan: Ebanied#Ek—ANT HRAYEL

EEAR, BEEILRR RE—R

ER At i

Me: B, BREBROFILEILER

ZISISEHS

Jinliyuan: FE#BE RV ZELER

%

Me: B SR

Jinliyuan: Fx st A HIE A HA—

A& RIEH

B

Translation

Speaking of voice, when you are streaming,
that is will you deliberately amplify your
accent? Even though you don’t have much
accents, but it just sounds more, ¢h......
Yes. For example, if there is a new comer,
you know, from the same hometown with

me, which | will find it very familiar.

Yes
For instance, a new viewer from Guangdong
entering my chatroom, | will definitely talk

to him more with my Guangdong accent.

But, | think you have more northeast accent
hahaha.

A larger proportion of my fans in
livestreaming are from northeast of China

It is pretty funny

I don’t understand why there are so many

people from northeast of China in Yizhibo.
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I

A

Me: EB, FRE®E, R®A—T{R | Really, |think so, | always hear that your

o

FAGEJLEAERIIE 7. FsseRyqpyy | Voice suddenly changes to northern accent
RETES TR But I find it very pleasant to hear you know.

Jinliyuan: 1Rt :
yuan: R3] Very warm and cordial

Jinliyuan is born and brought up in Shenzhen, a southern city of China but her original hometown is
from the north area. She mostly speaks standard mandarin with a bit of north accent. She addressed
the significance of speaking mandarin to the majority of streamers, while using excessive dialects
during streaming is prone to impair viewers’ interest and likely to decrease of streamer’s popularity.
Therefore, in this context, Jinliyuan has to conform to the norms that the majority streamers do, but
in the meantime, she can employ her own accents and authentic background to create better
interaction with her audiences in. Interestingly, apart from showing her accents to certain group of
viewers from the same hometown, she tends to sweeten her voice, and exaggerate her southern
accent for the viewers who send her gifts, the extent of accents change varies based on the values of

the gifts, which according to her is also one of the most common features of female online streamers.

In this chapter, we have seen how elaborately designed off-stage self needs to be prepared and
deployed in livestreaming in order to create an optimal and desirable performance and image in front
of the camera to massive viewers. This particular online self-presentation practice requires to be
considered as two parts, front stage and back stage. | exemplified Jinliyuan to illustrate the main
elements embedded in this context. In favor of the delicate make-up selection and learning, she is
able to master certain makeup skills to assure her aesthetic outer look. To further optimize the
holistic image, certain cosmetics products have to match her clothing in accordance with her own
uniqueness. Furthermore, the use of her accents will exert extra advantages to build up closer
relationship and interactions with certain groups of audiences. In the next section, we shall see new

forms of interactive patterns and social relations brought from livestreaming.
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4.4 New forms of sociality

In this section, three dimensions of new forms of sociality emerged in livestreaming will be
elaborated. Firstly, I will show an unequal power relation in current livestreaming practice and how
face work is implemented by the streamer to avoid violating the rules imposed by digital platforms
and self-face. Secondly, we will see regulations vary greatly among different livestreaming service
providers which leads to streamers ‘choices or migration. Additionally, various forms of interactions
present in streamers ‘chat room generate an unprecedented type of relationships between streamers
and viewers. Therefore, specific groups are created for viewers who follow the same ordered
behaviors and in which more complex social relations take place. The third form of sociality will be
shown through a popular activity PK in livestreaming. PK not only creates a new meaning for

traditional competition, but also strengthen the relations between streamers and viewers.

4.4.1 Applying Face-work on livestreaming

According to Goffman (1959), Face work refers to the process involved in the maintenance of an
‘appropriate’ public image or impression He explained face work as “a pattern of verbal and
nonverbal acts by which he (the interactant) expresses his view of the situation and through this his
evaluation of the participants, especially himself” (Goffman 1967: 5). Thus, a tremendous interaction
elements and feedback exchanging are involved and necessary in the interpersonal communication
on livestreaming between steamers and viewers. Jinliyuan stated that most of live streamers use
nicknames, she is no exception. Although possessing outstanding skills of singing and dancing, she
seldom performs dance during streaming. She explained that dancing in online streaming is usually
seen as showing purely sexy moves without presenting real dance techniques as well as the
regulations of Yizhibo are rigorous with regard to female streamer’s erotic performance, therefore
singing for her is more neutral and less norms-violated. Owing to the advantage of her bachelor
major specialized in pop music singing, viewers are easily attracted by her professional singing

skills. Meanwhile, she still has to practice new songs to keep the pace with followers’ requirements.

It is still possible for her to perform dance without including erotic elements in specific occasions
such as Spring Festival and other traditional Chinese holidays, or accepting the requirements to dance
after receiving gifts valued certain amount of money but importantly not crossing lines. She

particularly insisted to reject the requirements of exposing some parts of her body. Certainly, she is
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nice and polite to new viewers, explaining the rules and so forth. For instance, reminding new people
who pick songs for her to sing without sending gifts by saying ‘sorry, just send me a rose you can
hear any song you like’. Because singing as a remarkable label of Jinliyuan is not free of charge,
viewers who request her to sing the songs they pick have to follow her rule by giving her a gift of

rose which is equivalent with around 1 RMB (about 0.13 euro).
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Figure 3. Jinliyuan’s chatroom surface in Yizhibo livestreaming

An episode of interaction between Jinliyuan, *Luckychen and *bashenmesi, both are true love fans

of her livestreaming.

[ ]: Visible actions performed in the chatroom
(): My explanations

Italics: textual comments

[sticky on top *Bashenmesi: welcome to the livestreaming chat room with

profession—singing—street dance— painting+goddess, follow with throbbing]

Translation
*Bashenmesi: #£RtfT It is ok with the shoes.
*Lucky I AR LM ELT A I plan to buy a durex for him.

Oh my God, Chechen (indicating the
viewer Luckychen) the name you

Jinliyuan: FAIRBERERIRIX BT,

RERA XN FE (playing laughin
PRAIRIRAATTS (playing laughing mentioned, ohxiba (originated from
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hard sound effect) Fk g AHEfERE— T | Korean referring the feeling of astonished
(playing laughing sound effect) , 73z | @nd angry) the words you sent. Let me

2 ( playing laughing sound effect and roughly explain this. Ok I gave up, the

shaking her head) FHEHIE LA, Kl
BETE. RIERE RERERER chatroom] anyways it is, anyways it is you
EXM, {REtZefth (she laughs a bit) give him if you like him. What is that ah
LRI, (expressing with emphasis)

translator machine has died. [Welcome

pengfeiwanlia new viewer entering the

In spite of the strict regulations employed by the livestreaming service provider Yizhibo, viewers’
expectations and thoughts are not controlled especially for the context of female streamers - male
viewers. Streamers have to be prepared to encounter any inappropriate words sent by viewers and in
respond with wise and witty attitude to tackle the embarrassment or risks of violating the norms. As
seen in Figure 3, one of the viewers *Luckychen was chatting with streamer Jinliyuan and other
audiences about the idea of birthday gift. And then *Luckychen sent a text message mentioning a
name of condom brand Durex referring to buy a condom from the brand of Durex as a birthday gift,
which immediately astonished the streamer Jinliyuan. She then reacted by slightly complaining the
sensitivity of this name, then she still tried to explain it roughly but finally gave up by saying no and
shaking her head with using laughing sounds effect in order to veil the embarrassment of not
answering this topic and the advent of this sexual-related words. Here we can see a face threatening
example of streamer Jinliyuan in her chat room. She encountered a situation when a viewer was
talking about a sexual related word. Undoubtedly, this topic is too sensitive to talk about according to
the rules implemented by the platform. However, as a streamer who has to face various viewers
every day, a good skill of maintaining face work is crucial. According to Goffman (1967), certain
knowledge of face work is normally possessed by members of every social circles, and this capacity
can be regarded as social skills. Due to the absent physical co-presence from both sides of streamer
and viewers and one side of visual presentation from streamer, Jinliyuan has no choice to avoid
certain people who she can definitely recognize and walk away offline. Goffman (1967) further
pointed out that poise is an important type of face work to controls embarrassment. In order to
maintain both the norm regulated by the platform and her own face, Jinliyuan certainly dealt with the

dilemma effectively by avoiding it and using a lot of sound effect.
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This example also invokes a deeper ambivalence and contradiction between platform regulations and
(male) users ‘community culture. Jinliyuan explicitly articulated in the interview about the severe
consequences of violating Yizhibo’s regulations. She might get sanctions or be blocked in this
industry perpetually. However, as Li (2017) argued that female streamers’ self-presentation can be
converted from erotic capital to economic capital by catering to male viewers’ flirty requirements.
Therefore, we can see that female streamers are facing an unequal power relation and pressured from

both of company and main interactors.

4.4.2 Interactions in livestreaming

Building up audiences

This entirely new online phenomenon here incorporates very old normative features, removing the
transaction from the frame of ‘prostitution’ and ‘trade’ to a much less clear-cut kind of transaction, a
‘grey zone’ in which risks of moral (and legal) condemnation can be circumvented and suggestions
of love and affection can be offered without ‘real’ consequences. This is also again the unique
advantage of online environment. The interaction between women and men without physical co-
presence, in a ‘virtual’ atmosphere which offers enough similarities with offline relational practices
to attract male audiences to this type of femininity performance. The streamer Xiaoxiao herself also
agrees that the physical isolation is perfect for protecting streamers’ safety and private life. As Li
(2017) also point out the physical isolation between a female streamer and her audience creates a
buffering zone for the hostess to circumvent any bullying and potential risks that can be hard to
handle in offline intimate relationships. Meanwhile the online self- presentation from the streamers
can be safely transformed to economic benefits without taking its conventional tolls in forms of

moral condemnations and stigmatization.

Under the legal restrictions of the platform, a new form of flirting and affection showing to strangers
who have never met offline has emerged in this online interactional practice. In order to get reward
from a vast of viewers and maintain their fans base, streamers tend to interact with them with
elaborate flirting performance, which increases the willingness of viewers to send more generous
gifts so that streamers can receive considerable economic return. According to Li (2017) ““: All of this
evolves in the highly specific contours of the online livestreaming chronotope, in which such
relationships and practices can be enacted as features of ‘normal’ interactional conduct.” (p.149). As

shown in Figure 4,
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Figure 4 A follower’s expression and Jinliyuan’s gestural response to a series of virtual gifts

An episode of interaction between Jinliyuan and *longguniangtongtong and *speaili are viwers of her

livestreaming. *longguniangtongtong was sending text messages and bought her virtual gifts.

[ ]: Visible actions performed in the chatroom

(): My explanations

Italics: textual comments

[sticky on top *changshaqiongyuan(one of Jinliyuan’s true love fans):welcome to the livestreaming

chat roomwith profession—singing—street dance—painting+goddess, follow with throbbing]

*|longguniangtongtong: HXEF SR MH
ERE—THRE REE
*longguniangtongtong: & emoji
BRRETREARIERE, SRR
— TR ERERNBEEEIE—RE
R R AR

[CriminalpianziWGV6F entering the

Jinliyuan :

broadcasting

room]

Translation
I get used to checking if you are
livestreaming or not when | get up

everyday morning.

I try my best, I will see if | can get up to
stream at 6 a.m. get used to checking?
(Reading out part of
*longguniangtongtong’s comment) Is it a
sense of lacking sth in the whole day

without my accompany in the morning?
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*longguniangtongtong: [send out 99 pick

(gift) ]
*longguniangtongtong: [send out 1 pick

(9ift) ]
*longguniangtongtong: [send out 99 pick

(gift) ]
*longguniangtongtong: [send out 99 pick

(gift) ]

Jinliyuan : ¥ i5AEAREZXAY pick me

[ (action) Sketching out the heart shape
for ‘love’ in front of the camera] EEM; F
HY/AERR, AT DUOEBRTAANE? H—
TFRERT . EHE=BBEEZ ).
EHRHBCAVARMEN, HOoH. BRTFEIXT
27, BhgtENE! [ (action) moving her
head to the right side with big bright smile

7

and two ‘yeh’ gestures touching her head]
biu, &&t! [ (action) and then repeat
sketching out the heart shape for ‘love’ in
front of the camera]

*longguniangtongtong: %7

*speaili: SORNg
*speaili: ETX, 10
INETR

*longguniangtongtong: T 32417117,

Hz0E B

(Sweet smiling and exaggerating the way

of speaking)

Thanks, Tongtong for sending me pick
me.

Waow, my little tongtong, can you send
them 99 times in a row? Oh, it’s
approaching. Still 3 yuan left or what.
Thanks for my littletongtong, taking care
of me. Eh ya (a particle to express a sense
of being surprised) it succeeded to the
second pass, thank you tongtong!

Biu (a particle of showing cueteness),

launch!

Ok
It passed
The second task, 10 small crowns (gifts)

Counting on you guys to send the rest of
the gifts, so I am unworried to go to work

now.

Entering the broadcasting room for seeing and helping Jinliyuan finish her tasks has become a habit

the fan of Jinliyuan *longguniangtongtong. Although he only remains this virtual online connection

with the live streamer, a routine has formed for interacting and sending virtual gifts to a person he
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has never had offline contact before. After *longguniangtongtong’s generous gifts-sending for
passing the first task, Jinliyuan showed her repeated and emphatic verbal and nonverbal expression
of love and intimacy specifically for him. Thanks to the generalization of electronic device, internet
and live-streaming applications, viewers have access to easily proceed online interaction with
different live streamers. But when they become the true love fans of one specific streamer, a close
joint has generated from this community where members without offline encounter but being able to

collaborate for one specific person.

Compared with textual messaging, real-time recordings of streamers Jinliyuan sitting in a chair and
making various vivid facial expressions and body movements in her chatroom play an essential role
in livestreaming context, which is in line with Goffman’s dramaturgical identity performance in
nature. According to Li (2017), streamer is the only visible performer in the stage proceeding her/his
continuous livestreaming in front of the camera to the audiences who can only communicate with the
streamer by textual messages and gift sending. Therefore, apart from textual messages, gifting is
deemed as an important tool to stimulate steamer’s enthusiasm and active interaction given this
exposure discrepancy. As shown in Figure 5, it is clear that the gifting button lies at the right below
corner of the user interface, which provides high convenience for most of right-handed phone users.
And in Figure 6, we can see that the genres of gifts are various and occupy a relatively center and big
space with colorful design, and vivid effects. In the episode of the interaction between Jinliyuan and
viewers shown below, a generous gift arouse streamer’s specific affection and body movements
toward the gift-sender. From the recording of the livestreaming, | have observed that Jinliyuan was
talking about her desirable gift of tonight was ‘small train” which gave viewers a hint that whoever
sent her ‘small train” would be treated specifically. When she gave a warm greeting to the coming
viewer Tingge, she also asked ‘are you going to send me a small train’ with expressing a big smile
and sweet voice. After a few minutes, the viewer Tingge sent Jinliyuan the gift of ‘small train’ with
textual message of ‘giving Yuanyuan (refer to streamer Jinliyuan) a small train, wish Yuanyuan a
happy livestreaming tonight’. From Figure 6 we can see that ‘Small train’ cost 10000 gold coins
which is equivalent with around 142.86 RMB (about 18.54 euro), and the effect of this gift was
technologically glorified and vivid which also created a visually remarkable image. After receiving
this gift, Jinliyuan immediately showed her gratitude and a series of special treatment by making
heart-shaped arms and hands with a sound effect of cheering, and air kissing with sound effect of
kiss. All of these expressions are exclusively towards one viewer who made an action of sending her

a nice gift, which is more importantly orchestrated to a larger number of viewers especially those
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who have affection to her as well, amplifying the importance and well-treated results of generous
gifts and the prominence of those who offer them.
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Figure 6 the gifts interface design in Yizhibo

An episode of interaction between Jinliyuan and *Tingge is a viewer of her livestreaming. *Tingge is
sending text messages and bought her virtual gifts.

[ I: Visible actions performed in the chatroom

(): My explanations
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Italics: textual comments

[Sticky on top *bushuangdaiyanren(one of Jinliyuan’s fans):welcome to the livestreaming chat room

with profession—singing—street dance—painting+goddess, follow with throbbing]

*Tingge: ETITMNKE, RTTH
iR B R R R

Jinliyuan: ESEXEB/NKZED, ¥l
zhuangjian, SHATESH/INKE, &

[ playing sound effect of cheering and
making a heart-shaped arms]
*Tingge: sent out the gift of
Aixinxiaohuohce(Z/i(x/N K2, literally
heart-shaped small train) ]

Jinliyuan : 853X B9 EESF, Mwah,
[(action)playing sound effect of kissing
and giving a ‘pronounced’ air kiss to
*Tingge] IBIRE B RESFLLERTL, Ll
[ (action)making heart-shaped by hands

and arms again JEb DN RIONVATR, EEMD

Translation

Giving Yuanyuan (referring to the
streamer Jinliyuan) a small train, wish
Yuanyuan a happy livestreaming night
*Tingge is going to send me a small train?
Welcome zhuangjian. Thank *Tingge’s
small train, wah [ playing sound effect of

cheering and making a heart-shaped arms]

Thank you my *Tingge, muah [playing
sound effect of kissing and giving an air
kiss] heyhey it is *Tingge who cares a lot
about me, give you a heart [making heart-
shaped by hands and arms again] give you
a big heart, *Tingge | wish you sweet

dreams 0 (a sentence-final particle that

RSB NG, conveys intimacy) .

As discussed in the previous chapter that streamer Jinliyuan sees dancing as a risk of violating the
normality in the livestreaming chatroom, therefore she seldom performs dance. But it is definitely not
a taboo, as long as she does not cross the line namely violate the norms and rules deployed in the
livestreaming platform, she tries to attract and satisfy some viewer’s requirements in a proper way.
As shown below Figure 7, streamer Jinliyuan turned the camera to a new angle which showed a
relatively empty space. She was dancing a choreography learnt from a dance lesson in offline world

due to one of her fans was eager to see. Undoubtedly, she was very conscious about the clothes she
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wore, so she chose to wear a skin covered legging, lose T-shirt with a shirt tied on her waist. In the
livestreaming chatroom, it is very different to showcase dancing instead of singing, because body
movements are visually presented which can be somehow easily and explicitly altered to be sexy and
obscene related. In order to avoid all the potential risk of regulation violation, the dance she
performed was cute and lively without any alluring moves and she wore a set of casual clothing, in

the meantime it was a success to satisfy viewers’ curiosity and requirements.

@ =ETT W

@ SERWT  : FEMXRMREM
AIRHR

[

Figure 7 Screenshot of Jinliyuan dancing in the chat room of Yizhibo

In the previous section, | have addressed the importance of Face work in the online livestreaming
context, no matter in the front or back stage that streamers as a performer having a show in the
theater have to be elaborately prepared in the back stage to showcase an optimal self in the front
stage, that is in front of the camera to the office. During the performance, the performers also have to
pay extremely attention to their face work, such as the sensitive topics and excessive skin exposure
which are regulation-violated. Otherwise, they might be confronted with potential severe results of
declining popularity or even obtaining sanctions and losing their jobs. Therefore, a careful
maintenance and protection of face work is carrying out throughout the whole livestreaming practice.
However, as we can see below Figure 8, there are some special gifts with funny visual animated

effect when sending it to the streamer. The platform itself provides these kinds of anti-beauty
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standard gifts for viewers to amuse streamers which we can see it as a destruction for streamers’
delicate face work. Nevertheless, it is noticed that the price of these ‘ugly’ gifts are expensive
comparing with average gifts, which entails that streamers will still be happy and grateful after
receiving these gifts. In the example shown below, Jinliyuan received 3 times of abnormal gifts
which were Choujidan (R35%, literally rotten egg) costs 5000 gold coins(71.43 RMB, 9.27

euro), Ershixiong (— M5, literally two brother referring to a character in the novel of ‘Journey to
the west’) costs 6600 gold coins(94.3RMB, 12.24 euro) and Mofayaoshui (EE;%x#57K, literally
Magic Medicine) costs 8800 gold coins(125.71RMB, 16.32 euro), though she expressed a bit of

unnatural when she firstly received rotten eggs, she was still thankful for the gift and assured that the
effect of rotten eggs on her face looked cute. When she said she didn’t like Mofayaoshui at all, the
viewer Huohuo immediately sent her Mofayaoshui which showed a visual effect on Jinliyuan’s face
in a funny image. Jinliyuan then made a joke with saying she should have a talk with the owner of
the platform. From here we can see that the streamer Jinliyuan was confronting a face threatening
situation which to the certain extent ruined her well-prepared appearance, nevertheless, she tried to
save her face by talking in a funny way and expressing her gratitude to the gift sender. It highly
corresponds with what Goffman stressed about face-work, “Which serves to counteract “incidents” —
that is, events whose effective symbolic implications threaten face. Thus, poise is one important type
of face-work, for through poise the person controls his embarrassment and hence the embarrassment
that he and others might have over his embarrassment.” (1967:16) Jinliyuan as a performer who
balanced the incident for her face work exactly in an appropriate way which satisfy the gift sender
and her work requirements. It is also her own characteristic repertoire of face-saving practices.
Namely, a successful streamer has to possess decent social skill, namely being prideful and
considerate and have had exercised perspective towards this incident’s scenarios. In the case of
Jinliyuan, she took the attitude of I-can-take-a-joke laughing instead of trying to avoid, because
firstly the effects of gifts are provided by the platform itself which is not against any rules, secondly
any gifts are seen as lucrative for streamers who, although the visual effects of those seemingly ugly
gifts are not perfectly looking and charming, it on the other hand exerts a specifically amusing and
funny atmosphere in the chatroom. Plus owing to the streamer Jinliyuan’s witty face-saving skills

and social skills which actually brought positive results to her career.
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Choujidan
(RIGE,

literally

rotten egg)
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Ershixiong (=I5 literally two Mofayaoshui (BE/AZ47K,
brother referring to a character in literally Magic Medicine
the novel of ‘Journey to the

west’)

Figure 8. The interface of gifts list in Yizhibo
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Figure 9 animated effect of gifting on Jinliyuan’s face in the screen

An episode of interaction between Jinliyuan and *Huohuo597639075, *Dian_z| ,*Bashenmesi and

*Appleyaya are viewers of her livestreaming. * Huohuo597639075 bought Jinliyuan virtual gifts.
[ ]: Visible actions performed in the chatroom

(): My explanations
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Italics: textual comments

[Sticky on top *zuiaixiaoqiujiejie(one of Jinliyuan’s fans):welcome to the livestreaming chat room

with profession—singing—street dance—painting+goddess, follow with throbbing]

* Huohuo597639075: sent out the gift of
Choujidan (R38%Z, literally rotten

egg)
*Bashenmesi: TSI5N5MS
[* Axiuluodeni entered in the

livestreaming room ]

*Jinliyuan : AMRFAE R KB EHT A
LD, MERMEHXTILY, 27 HIE
5 RAgHRA[(action)playing sound

effect of laughing] ST EERIRIEE.
(keeping singing with the background
music)

*Jinliyuan: Fid HSLH B EBNEEIL
EOJZHM, FEEEEAKEFARS.
HJinliyvan: RIAER, HTREHE/N
I E A BT REEZK
*Bashenmesi: Xt
* Huohuo597639075: sent out the gift of
Mofayaoshui

(BEs&757K, literally magic medicine)
*Bashenmesi: Bk =W
[Tianguancifu666777 entered the

livestreaming room]

Translation

Hahaha

Do you know what is the most unfair?
Which is | have to thank you guys when
you send me this kind of gift.

Thanks, Huohuo’s rotten eggs

But I think the rotten eggs are somehow
cute la(a partical that serves to soften the
expression before it), much better than
Mofayaoshui (E&;£757K, literally
Magic Medicine)

No I don’t like it, I would rather
Zhubajie(3&/\7 literally pig eight
commandments referring to a character in

the novel of ‘Journey to the west”)

Yes

She is crazy about it
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JhfE, RE—T, #e
X/NEF, [(action]playing a sound

*Jinliyuan: 1%,

effect of laughing and making a

facial expression of kissing] iX/™ & A%

KRXAANG? FEXNEEZGKY
W%, EA4%EEHF[(action] again

playing a sound effect of laughing] — &

BNENTEERMNEACEZHEKRII TR

[(action] again playing a sound effect

of laughing] # & BH KT EHT

FEHAXTHANILYHRERX

A ARV RBENEERLGK, s

EEMNBEEAK, BRETRE.

* Huohuo597639075: sent out the gift

Ershixiong (Z Y5, literally two brother

referring to a character in the novel

of ‘Journey to the west”)

*Dian_zl: #£ 3£ [emoticon of laughing

crying]”&%—“ﬁ

*Bashenmesi: IS5 MENE

[*Appleyaya entered into the

livestreaming room]

*Jinliyuan: [(action) playing the sound

effect of laughing

And covering her face with her hands
while laughing hard] AR5 XEMNE
(keep laughing hard) [(action) covering

her

Ei, master, have a look, that is it.

This effect of Mofayaoshui is stucking for
long time? | see this Mofayaoshui as
makeup for clubbing. Why is it still here?
The official papa of Yizhibo, shall we
have a talk. I think I think, this is too
much, why this ugly gift is stucking here
for longtime? See, the Mofayaoshui you
have been thinking, thanks Huohuo’s
Mofayaoshui, thank you o(a sentence-

final particle that conveys intimacy)

It is beautiful
hahahahaha

Today you are really...... ,
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mouth with one hand] Eggghhhh[(making | Dashiciong (X If5Z, literally Big bro,

a noise of imitating pig’s sound)] A Jib referring to a character in the novel of
5, ImEHKIEIET ‘Journey to the West’) Master is caught
by monster.

Fans group maintenance

Despite the interaction with fans and viewers in the chatroom of livestreaming platform, Jinliyuan
has created a WeChat group maintaining the importance of loyal fans and providing an access to
more authentic self. Nevertheless, Jinliyuan clarifies that for better differentiating private and work
life, she also has another WeChat account specializing for getting in touch with this group of fans,
this exclusive group consists of the fans selected by Jinliyuan the streamer herself and managed by
one of her true love fans. The mechanism is that certain viewers who continuously visit Jinliyuan’s
chat room by talking to her and sending her gifts will be reminded by her to become ‘True Love
Fans’ by only spending 1 RMB (approximately 0.8 euros) per month, and subsequently ones who
reach over 3rd grade of true love fans have access to join the WeChat group to have privilege of
being updated about her persona apart from live streaming. Therefore, the distinction is clear that she
deploys layers between platforms and closer connection — WeChat group. As we can see here which
also embodies the rules implemented by the streamer herself, normality is intertwined with the
growing interaction between streamer and viewers that those have access to further and closer

interaction with their favorite streamer can only by means of continuous visiting and gift-sending.

The main function of the WeChat group is to update Jinliyuan’s status, for instance sometimes when
she’s not available to live stream, the members of WeChat group will be informed immediately than
the other viewers who are outside of the group, which ties up the bond between fans and the streamer
and among fans themselves. See Figure 10, Jinliyuan is releasing the news of being absent in live-
streaming tonight so that the fans do not need to wait for her at the regular starting time. WeChat as
the most popular and widely used social media application in China is easier and more convenient to
interact, and also enables those people who have never met each other offline or confronted in any
other occasions to be gathered in this special group of community based on the affection towards one
person and proceed related online activities regularly. Figure 11 shows that Jinliyuan updates the

news of not streaming at a certain day as the routine function of this exclusive group, and a fan
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immediately responds with his/her bad negative feelings about this news because s/he expected to see
her streaming and talk to her instantly as usual. And through the conversation, we can see that the fan
does not hesitate to say ‘missing her’ in an intimate way as if they are very good friend. Thus,
Jinliyuan is seen as the most essential and indispensable part of this online community, how to
consolidate and maintain the collective joint has become another part of her job apart from
performing in front of the camera. As shown in Figure 12, Jinliyuan posted on her WeChat to
express her gratitude for the fans who has been accompanying, supporting her during long time
especially the period of time when she has undergone the declining popularity thence she found it
very touching and encouraging. Figure 13 shows the amount of gold coins the gifts value and which
Jinliyuan took screenshots to post them in her WeChat account. The three kinds of gifts shown on her
profile picture to thank the loyal fans demonstrate its high value of money, ‘magical instrument of
attracting fans’ values 50000 gold coins which is equivalent with around 714.3 RMB (about 92 euro),
‘lucky koi fish ‘values 8800 gold coins which is equivalent with around 125.7 RMB (about 16.25
euro), ‘running MM bean' values 3000 gold coins which is equivalent with around 42.9 RMB (about
5.55 euro). The three kinds of gifts are relatively expensive ones which are also seen as remedy for

Jinliyuan’s difficult time of declining popularity in her context.

As | mentioned above, it is the image only shown in her WeChat profile which can be seen by the
fans who are both included in the WeChat group and added her working WeChat account. The fans
who have access to see this are also the ones who have been helping her finish the tasks assigned by
live-streaming platform constantly and further reaching her authentic self. It is the role of real value
containing consistent care and economic giving that exchanges her authenticity self, and accordingly

fans obtain specific form of attention from generous gift giving.
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Figure 10 Screenshot of chat history in WeChat true love fans group

An episode of interaction that Jinliyuan is informing her fans she has to skip the live streaming
tonight in the WeChat group.

*Dollar is the wechat name of live streamer Jinliyuan. *Canmouzhang and *Xiaoqgiu are two who

reached very 3 grade true love fans.

Translation

*Dollar: & Emoji (Smiley)

*Dollar : £=1/] Babies

*Dollar: 4 & 1EFE=— T The live streaming of tonight will be
paused

*Canmouzhang: ANl
Not permitted

*Xiaoqiu: RS RS RS RERERSIGNE

Ahahahahahahaha
*Xiaogiu: {RIETY What’s up with you?
*Dollar: SIFEKREPEZ A XK emoji Chief of staff (a nick name of the fan
*Dollar: RN A T *Xiaogiu only known in this community)

How long haven’t you been to my chat
room

I am just off my dance class
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Figure 11. Screenshot of chat history in WeChat true love fans group

An episode pf interaction that Jinliyuan is informing her fans she is not available to live stream

tomorrow in the WeChat group.

*Dollar is the wechat name of live streamer Jinliyuan. *Xiaogiu is one who reached 3" grade true

love fan.

*Dollar: BHX
*Dollar : FHEEE —RKRK

“Dollar; =

Ry
*Xiaoqiu: E AN EAS

*Xiaoqiu:

*Xiaogiu: EAS, REHRFIT

Translation

Tomorrow

Very panic

I will stop live streaming whole day

Emoji (face palm)

#6748 | What shall i do, i am already missing you
before tomorrow
What to do what to do
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*Dollar: ARt FFo8 &My, [B £ AR% | | am not live streaming also for tonight, it
T is going to be too late when i get home

*Dollar: #hFE|—/NghT Only one hour left

«!l vodafone NL & 1:00 PM

< April 10, 2019 4:53 AM

Received gift called

. . ‘running MM bean'
Received gift called

‘magical instrument
of attracting fans

Received gift called ‘lucky
koi fish’

Received gift called
‘running MM bean

FHERERNE , WHARNZAKANPEE, BAR
IR FBIR L #PiCiS LS ES MR, —
TRENEE, B—

EFER
BREREY, MHNEERES B0

Q Like (3 Comment (@]

Figure 12 Screenshot of Jinliyuan’s WeChat post

Translation
EMERE AR, 2858, HhETA3 | There is a kind of bittersweet feeling,

HX 4K A R fE, RARBRICHRGpE | Wanttocry, and thank you guys for
A — S — BRI E. REARE accompanying with me for that long time,
UN NT R T =F, \

RAENFE, —EABAFEHRFZER

Content:

although I have a bad memory but |

remember every little thing you have done

T, AEEACHIRIEBAERE,
TR, FREERE
=m0

for me. No matter how down | was, you
never leave me behind or abandon me

instead believing me consistently, | hope
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to become your strong backing. | would

like to grow, get better and better together
with you Qlove you aIIQ

W NAEREH, WBEFL, ZEREN

Privilege .
@ @ ‘ Privileged gift
Privileged gift called * ,.3‘ e calle‘d ‘lucky koi
‘running MM bean' WRAKH  RBOMME siERE BT 4] fish “values 8800
values 3000 gold coins - i gold coins
v IRi e ElERT Privileged g'lﬂ
: called ‘magical
instrument of

R

attracting fans’
Figure 13 Screenshot of the gifts’ values shown on Jinliyuan’s WeChat post Vvalues 50000

gold coins

One of the tricks of that WeChat group is that only the administrator Jinliyuan herself is able to add
the fans in the group, not from the opposite side. Only the top 3 ranked having sent the most gifts to
Jinliyuan can add her working WeChat account, but it is also possible to add her personal account if
they are being friendly and not asking for strange things according to Jinliyuan herself. The WeChat
fans group include both men and women, some of her fans especially who are able to add her person

account actually have tried to chat with her for getting closer interaction or about intimate topics.

Mobility among platforms

Blommaert and Varis (2015:14) point out that “One is never a ‘full” member of any cultural system,
because the configurations of features are perpetually changing, and one’s fluency of yesterday need
not guarantee fluency tomorrow. In the same move, we of course see how such processes involve a

core of perpetually shifting normativity” Oneself while articulating sharply different orientations in

47



different domains of life or on different issues. In terms of online streaming, rigorous regulations
representing normativity deployed by certain platforms greatly determine streamers’ online
presentation, whereas they are also free to choose different platform to embody completely different
self-image. The steamer Xiaoxiaosu who migrated to another platform called Douyin in the middle
phase of my observation, where she showcases an entirely different ‘selfie’ to the audiences. As we
can see in Figure 14, Xiaoxiaosu is wearing a loose pink T-shirt with the same color sticker of
animated rabbit ear shown on the screen of her head, the entire outlook is embodying a cute and
adorable style which is in accordance with the regulations imposed by Yizhibo. However, when she
migrated to another platform Douyin, the clothing style completely changed to be sexy and more skin
exposed (Figure 15). Therefore, the self-presentation in different online space sphere can
demonstrate in totally distinctive ways. When Xiaoxiaosu fleeed away from the regulations of one
livestreaming platform, she is able and seek to present herself in a more alluring style for mainly
male audiences in order to gain more popularity and accordingly the possibility of increasing

economic benefits.

WAE " RRHBER
T BAAERKS

FEA~ENG-

d @—RAIEEOrigikal Soun

RERTET,

Figure 14 Screenshot of Xiaoxiao in Yizhibo Figure 15 Screenshot of Xiaoxiaosu in Douyin

In the case of Jinliyuan, she mentioned in the interview that livestreaming has gone through its
thriving time, now she has to accept the fact that new comers are decreasing and people’s interests of
sending expensive gifts are tend to be rare. Therefore, seeking for other job opportunities for her is
becoming urgent and necessary. As shown in Figure 16, the live streamer Jinliyuan has pink Band-
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Aid and hammer on her face in the screen indicating she just lost in the PK. When one of the viewers
asks her why her ‘Dage’ (literally translated as ‘Big older brother’ who usually send very generous
and expensive gifts to specific streamers) does not come to support her in the PK, she is being honest
and confessing that her ‘Dage’ is gone and not watching anymore without explicitly elaborating the
reasons. This is likely to be a topic of face threating. Jinliyuan chose to tell the truth to the viewers
while giving limited information for saving her face and protect her identity work in the front stage.
In Figure 17, she again mentioned the possibility of quitting livestreaming which refers to the
depression of her popularity in Yizhibo. However, the true love fans reacted in a negative way for her
intention of leaving as this virtual online community has formed a sense of close connection over
time. But meanwhile, the reality of declining popularity is pressuring most of live streamers to

convert their job orientation.
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Figure 16. Jinliyuan’s chatroom surface in Yizhibo livestreaming
An episode of interaction between Jinliyuan, * and *siyaohualu a true love fan of her livestreaming.

[ ]: Visible actions performed in the chatroom

49



(): My explanations

Italics: textual comments

[sticky on top *longguniangtongtong: welcome to the livestreaming chat room with

profession—singing—street dance— painting+goddess, follow with throbbing]

*siyaohualu: {REYAEFIE

REG, REFETH. KX
FRNT, RItT. WBREIELIE
. REFRMT, AFTAILT .
X

Jinliyuan:

*siyaohualu: 1R 7

Translation

Where is your Dage (literally translated as
‘Big elder brother’ viewers who are very
generous to send expensive gifts to the
specific live streamers they like)?

Dage, Dage is gone. Big rother withdrew
from the internet, he doesn’t play
anymore. Welcome yushengduozhijiao.
Dage withdrew from the internet
(repeating) he doesn’t watch and play
anymore, yes.

Withdraw from the internet (repeating

what Jinliyuan was saying)
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6:37 PM

N

Rl @

—Ei# ID:35114391

oD — N RTRO AR RE TSR
—ER-EA + LW SR § LRIKE
-

@ W B TEE: RAVHIRSTEMNIET,

, ARUNVEEIR!

& ®@xreyze: T
& ®@nnnyEw: vt

B » o =

Figure 17. Jinliyuan’s chatroom surface in Yizhibo livestreaming

An episode of interaction between Jinliyuan, *yuanyuantawaiye and *jungongbainian true love fans

of her livestreaming.

[ ]: Visible actions performed in the chatroom

(): My explanations

Italics: textual comments

[sticky on top *yigeqgiugianchi: welcome to the livestreaming chat room with

profession—singing—street dance— painting+goddess, follow with throbbing]

Jinliyvan: BB RE1EATATE NE
KR, RERIAAE, BRIIHTAAN
= RR HERE BBt
=W, BELESE BESI—F
EME, A —EREREBXFEN

Translation

Livestreaming cannot be all my financial
resources, look at me now, I don’t have
much popularities recently, cool cool (a
Chinese online expression referring
something is eventually failed), it is
impossible to keep doing livestreaming. |

will still live stream, but | will not do it
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4.8, RERRIEERSIE —TW ., BrAR{] | every day if | find another job, I will still

EWNEBERRLE ZEEH. do it if I can manage the time. So you
should all come to see me often when |

am still here.
*jungongbainian: ZE AR B R TR 42 | feel frustrated and sad when | suddenly
s heard you are not going to stream as
BT, Ar/hKER!
frequent as before!
i N N ? .
*yuanyuantawaiye: % Not broadcasting anymore?
yuanyuantawaiye: A4 Why

Jinliyuan: SZEW, FKEHIHAIE., wt | Notreally, I did not say | am quitting

S EEREL RS hL T e, | vestreaming. Itis just livestreaming will
HiE R RERIE RSB no longer be my entire focus. | will still
EEX IV o

do this when | am available.

Due to the fact of Jinliyuan’s gradually undesirable economic income in Yizhibo, she adjusted her
streaming strategy to migrate to other platforms. The interview with Jinliyuan shown below reveals
her actual intention of abandoning the long-term working environment in Yizhibo and transferred to
new platforms Yinke and Douyin. From her example, we can see that Yizhibo indeed takes
advantages of Sina Weibo which provides considerable Weibo users directly to Yizhibo, Figure 18
has shown that the population of female users outhumbers male users in Yizhibo. Although Jinliyuan
has formed a close relationship with some of her female fans, the main group of viewers who tend to
send generous gifts is men. Li (2017) points out that live streaming practice reveals a specific
connection between female live streamers and male audiences in which a real mode of conversion of
feminine beauty into economic gains. According to my observation during the livestreaming field
work, it is mainly male fans who have sent expensive gifts to participant streamer Jinliyuan, so that
Jinliyuan’s eager of migrating to Yinke and Douyin is understandable for attracting more male

viewers and subsequently obtain economic gain.

Interview: Translation:

Me: ERIZFE, 2RMNATEE If you go to Tik tok, is it one of the

&> g platforms of your company?
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Jinliyuan : X%, RASEFEREZENES
Me . —EREREZMREHZ’
Jinliyuan: X

Me: BIFBIRZHB—ERBIRER
B’y

Jinliyuan: &7

Yuan: AREIR? BB A S LR
Jinliyuan: 5B, IRICHLERS|F
A—TEET, BA—ER FES
T A ERINTEES

Me: Fthwid IR ETFR
—HH—E#&, EREHEEETRER
Mk,
Jinliyuan: X, mHEAED>EB=E L
EEMBEE,

Me: FrAFIE EREMALRS
L2 E2i, BHLRE? HBRER
Jinliyuan: 18, TR RIEVEFT UIE
RHE., BT, BESHERE—R.
RERE—ERRNEZ XN, e
THEEZ—R.

Me: AttAaxESUERER, 2F
AMERMIELL R B EIR 2

Jinliyuan: B AL EEMENS ., ftb
REEBRWBIE SRR

Me: {RZAIHIREI—EREIVIIELL
AR ERSEL?

Yes, my company has a bunch of platforms.
Including Yizhibo,Tiktok and Yinke?

Yes

Ah so you mean that you are no longer live
streaming in Yizhibo?

Yes, not streaming there anymore

Why? You have so many fans there, and
you

No, | have transmitted fans to another
platform, because Yizhibo, doesn’t fit me,
because they are all men in Yizhibo

I think so, | feel like there are always male
live streamers on the hot page anytime |

open Yizhibo

Yes, and girls are watching most of time
So there are more people watching in
Tiktok? Or you mean there are more male

fans? what about Yinke?

Tiktok, I don’t know because I haven’t
streamed there yet. In terms of Yinke, yes,
there are more men there. You see that |
always attract female fans in Yizhibo, so
there are more girls.

Why there are more girls, is it because there
are more rules in Yizhibo or?

Because mostly it is girls who like to use
weibo, and accordingly they are guided

from Sina Weibo.
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Jinliyuan: thRZ2#%E, IR EF | You have mentioned before that Yizhibo
FI— &, has more rules that the other platforms,

o ight?
Me: Xfih 2RSS e

Not really rules, but certainly it is more
Jinliyuan: 3 X3

regular in Yizhibo.
Yes, more regular

Yes yes yes

The proportion of
female usersin ——— (MWL,
Yizhibois 63.72% T o — — ~ -

Th — n
e : /L

proportion of :
female users 4 1 .
in Yizhibo is s P,
36.28% g .
Figure 18. The gender proportion of live streaming platform Yizhibo usage
(Yiguanzhibodashujuyizhiboquanwangyonghushentoulvpaimingdiyi 5 X 5 & A E3E | —EIEE W

RPRBERAERE)

The establishment of WeChat true love fans group greatly contribute to the success of this motion,
which enables the close fans to keep following her meanwhile attracting new fans in the new live
streaming environment. Through my observation, | have noticed that in the end of March, Jinliyuan
has increased her working load by streaming in the meantime on another considerably influential
live-streaming platform Yinke. Interestingly, in the end of May, | have received messages from
Jinliyuan’s WeChat fans group that she is no longer stream in Yizhibo instead starting in Douyin and
meanwhile staying in Yinke. In the interview, Jinliyuan explained that it is feasible to work in
multiple platforms as company and platform are operating differently, but a company can run
different platforms. The company may ask the live steamers’ opinions and willingness of working at

different platforms, but they will not compel them to do this, which is a voluntary option.

As shown in Figure 19, the main background picture is Jinliyuan herself with delicate makeup and
dress, the holistic style tends to be cute and sweet which is also in line with her personality and the
style she defined in another live-streaming platform Yinzhibo. The user name is modified to be

Yuanyuan by her which has one same character ‘yuan’ left in comparison with Jinliyuan she used in
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Yizhibo, embodying the authentic identity of herself. The number of her fans is only 234 which is
greatly less than the fans population in Yizhibo. Her tags consist of goddess, mature lady and good at
both singing and dancing which are partially the same with what she is verified in another platform
except the tag of mature lady. However, Yuanyuan has received 530 thousand Yincoins (the currency
can be purchased by viewers in Yinke) with very limited fans comparing with the fans she has in
Yizhibo.

The main motive of Jinliyuan migrating to another platform is to increase the income and solve the
potential financial issue due to the declining popularity of her chat room in Yizhibo in February,
2019 when she only earned 4000 yuan (500 euros). Only when she starts embarking a new job, she
will gradually shift her focus from livestreaming to the other job. She said her old fans followed her
to the new platform, as well as new fans coming gradually in the same time. From Figure 20, we can
see that Jinliyuan is trying to convince her true love fans from Yizhibo to also download anther
application called Yinke and come to watch her streaming. Accordingly, the reaction of the fans in
the WeChat group is very supporting and enthusiastic. Currently the population of old fans
outnumber the new comers in the new platform. Because she works in the afternoon in Yinke which
is hard to attract viewers due to most of people are at work. Thus, she is considering working from 1
to 3 am as she thinks there will be more people watching during that period of time. She explains
owing to be a fresh man in the new working environment she is not very familiar with the platform

Yingke yet.
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Figure 19 Screenshot of Jinliyuan’s profile page on Yinke
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Figure 20. Screenshots of chatting history from true love fans WeChat group
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An episode of interaction that Jinliyuan is informing her fans she has started live streaming now but

in another platform.

*Dollar is the WeChat name of live streamer Jinliyuan. *Xiaoqiu *Tangbaobao and *An imp are
three who reached 3" grade true love fans.

() my explanation

1.

*Dollar:  ( FRIFE: FRIMAT)
*Xiaogiu : (FIEE: WHREIEIRIE
XHRI T M)

*Dollar: 3FHJHS

*Tangbaobao: {REIFAIEZR"?

*Dollar: FIF7E3BMHEZ

*Dollar: SBESF &

*Tangbaobao: MMk

2.
*Tangbaobao: {R7EHREH#E?
*Dollar: &~

*Dollar: F{EZER!
*Dollar: (REB®: %)
*Tangbaobao: Ify?
*Animp: MSHEM4

3.

*Xiaogiu: EHiCEH

rrrrrr

*Tangbaobao: H—T, 7 &

*Xiaogiu: ok

Translation

Biaoqing (caption ‘I am coming for you’)

(Biaoging with the caption ‘the other
person doesn’t want to reply and fart to
you’)

Yes

It has been a while?

| am streaming wife (an intimate nick
name for calling her fans)

It is a bit earlier tonight

Oh oh oh

Where are you streaming
Yingke

My wife!

(Biaoqing)

Ah?

Hahaha

There is information in the chat history
I didn’t see it (3 emoticons)

Wait a minute, downloading

Ok
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*Tangbaobao: A T] AWML G —ic#E | Two platforms in the same time?

57 Yes
*Xiaoqiu: T Y

Oh oh ok ok
*Tangbaobao: MMk, #FAYEFEY Wait a minute

*Tangboabao: T3
4

ll

*An imp: ( an information forwarded
from Yingke)
*An imp: (a screenshot of streamer

Yuanyuan’s profile on Yingke)

Jinliyuan mentions some streamers are particularly hardworking who even work overnight and sleep
the whole day. The reason is that most of viewers tend to watch live-streaming in the evening or at
late night. Some people might stroll down different streamers’ chat room when they cannot fall
asleep, or due to specific types work requiring working overnight. As shown in Figure 21, two fans
are complaining in Jinliyuan’s true love WeChat group about not being able to sleep which
confirmed there are certainly people being awake at late night for various reasons that live streamers
might seize the possibility to shift their working time and thence to interact with this group of people
to obtain potential economic income. Additionally, the WeChat group provides an environment for
this fans community to interact apart from livestreaming platform which is a more daily life relevant
communication means. It is possible strength their virtual friendship based on ‘fans’ identity and in

the meantime reinforce Jinliyuan’s supporter base for her career.
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Message input area

An episode of two members of the true love fans WeChat group sending messages at 4.38 am in

China

[ ]: Visible icons performed in the chat group

*An imp and *iE 04 FBE#E  (gingjiaowopangxin) are two who reached 3 grade true love fans.

*An imp:EER &

*An imp: = & 28

*An imp: B A%
*qgingjiaowopangxin: &H
*gingjiaowopangxin: BT
*gingjiaowopangxin: BfZ
*An imp:what

*An imp: Rt % BERY

*An imp: iF R

Translation

Cannot fall asleep now
3 crying emoticons
Anybody is here

No

Sleep

Good night

What

You haven’t slept either
Seems like i also

Cannot sleep
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*Animp: ......

*An imp:ELRE
*An imp:FgiE 3k
*An imp:[sticker]
*An imp:[sticker]
*An imp:[sticker]

Let’s get up

[sticker]
[sticker]
[sticker]

4.4.3 PK, a battlefield without bullets

Apart from merely chitchatting, there are various activities to increase more interactions between

streamers and audiences. PK as one of the most popular activities is worthy to be investigated in this

research as it not only brings considerable benefits to streamers and intensify the interaction in the

specific context, but also reveals different layers of the meaning of battle in the new online

phenomenon and creates an entire new social relation.

Interview:

Me: FR{RTE battle Z RIS AR LA
e RBERIERLETAD?
Jinliyuan: 55

Me: Ft2R18 PK gt PK 77
Jiinliyuan: SUF, FRABRERIEAREE
A

Me: #EHABMERHSEIRE
Jiinliyuan: 3

Me: FIRXDEEE

Jiinliyuan: B4 PK B91ELZE
B, B2 ESEHER—MEER,
B PKEATAZER, BAEER
AZEKN, AFRZELETAN

Translation:
What will you prepare before battle?
Do you need to prepare something
beforehand?
No need
Which means you will PK whenever you
want to PK

Yes, I won’t connect if I don’t want to
connect which means sometimes the other
one will send PK invitation to you
Yes
Then in your case is
Random PK is anonymous, which is, there
is a message box popping up in my screen
indicating something like PK connecting, do

you want to accept, allow or refuse
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Me: {BR{R PK BHRAIARDRZSER L
ENARE ERIRBER PK f9AF %
A —RRIE?

Jiinliyuan: FEEW, PK HERHERE
REEFT ATEEBL

Me: AR IR& AR LG AR ?

Jiinliyuan: #RE PK BRAZENM,
B LRI

WA, E—RIE, WA
iy,

Me: SIS, FIR—AREARR
I?

Jiinliyuan: —MXFERTTREXLM, Lt
WMIEARATRIUBERERIE, HERK
HEEE, HEBRMNEAEITOEZ
KW, UM ASHAML. MEH
EXFgdsmhE.

Jinliyuan: & —FhiyfaiE, EH—F
SiE, MERERREREN ML
— R T B, SMIANTXILRTT
HAEMEKWH, MRBNHMEZF—TF
HEXT, WI—TFRARLHER
SiLLET, MHBNMT. HEHZ
BEHEEMN, MRAZLFENE X
MR EER, WRAHEHARE

=
= o

But the mode and your way of speaking
when you are in PK is definitely different
from when you are not in PK right?

Of course, you cannot say everything in PK
What will you pay attention to?

Try not to be embarrassed for both of
streamers cause you don’t know the other
one, the first time you meet, there are few
things to talk about

Yes yes, so how do you solve it generally?
Generally, we play games in this situation,
for instance let’s play the Chinese string up
puzzle, or finish the lyrics, or shall we play
the blood grooves, it will not be that
embarrassed when we play some games.
Also, some streamers are good at taking the
initiatives and living up the atmosphere.

There is a trick called ‘Touta’ (7%,
literally stealing tower), another one
called Shouta (<F#&, literally defending

tower), Touta is that you send a big in the
last second which enables, cause the two
streamers have respective blood groove, if
my blood grove suddenly rise up, the
opponent cannot catch up with it or his/her
fans forget to send gifts, then I will win, so
it is also strategic. But normally we do
connection in friendship if it is not a

competition, so it won’t be that intensive.
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Me: BRZBIFTHIRTY, AE& So the time you did the best, not the best, i
7. BEITHSSRZMB— K2 ETF | Meanyou gained money the most was
bR ? competition?

Jinliyuan: $FEHAZIE. HEDH playing games, for example, there are
BB, i PREBEREIUX, | Gitferent games in PK, the simplest one is
MRS, MEAEM | chitchatting, which means we don’t focus
&  RIEVRH—Fha2REiER £ F | on the blood groove, the others are like
T X R SR R ) By, R — finish the idioms and finish the lyrics which
BT ITME AL EAILY are time killer. There is one kind is to

%, RALEAERNMER, HIXN
A%, ENILFRSELE SRR, | are two symbols representing two

XHEF . FrIA—RItIR— a5i=F] | streamers’ blood grooves in the screen, one

m%, =t Bikpym& > Espgm | receives gift whose blood groove increases.

BIETH, W AREP T A%E
BT, SENTBIRMT AT,

Doesn’t seem like it. When we were

specially compete the blood groove namely

who receive the most gifts. Because there

So normally, the crueler game is competing
the blood grooves. The one with lower
blood groove gets punishment, such as

squats, lifting, or the winner asks you to do

something.

This part of interview shows the reasons that trigger the occurrence of PK and how streamer deal
with the situation when PK with a random streamer. The participant live streamer Jinliyuan indicates
it is common for streamers to proceed PK almost every day especially when there are few viewers
and scarce of interesting topics in the conversation with viewers. She further explains that PK in live
streaming of Yizhibo platform is a streamer chooses an opponent from his/her friend list or randomly
match another streamer they don’t know (which would be anonymous). The main goal is to gain a
large number of gifts rapidly from viewers during this activity. She elaborates several popular games
in the PK: firstly, the simplest one is chitchat about daily trivia brought from both streamers
themselves and viewers, and recent news with using a lot of sound effects such as laughing out loud
and so forth to build a lively atmosphere. Secondly time killer: Chinese string up puzzle, song lyrics

guessing. Thirdly Blood Drain that two symbols of blood grooves are shown above the surface of
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two streamers during PK which embody the two players’ blood drain. When one of the streamers’
blood groove increases and outnumbers the other one means she/he has gained more gifts from
viewers or fans than the other streamer. But blood drains are unpredictably changing during the PK.
Victory depends on the sum gifts given by the viewers. After that, the streamer who loses with lower
blood groove has to undertake the punishment assigned by the other streamer with higher volume of
blood groove, such as squat, weightlifting. The one who finally fails also gets a hammer sticker
hitting on her face shown on the screen. The PK rankings are also shown on streamers’ profile which
embodies the streamers’ previous PK results and history. Due to the nature of battle, followers tend
to support their favorite streamer to win by sending plenty of gifts continuously. According to
Jinliyuan, the other prominent reason for streamers to play PK is that new or random viewers are
prone to be attracted by the PK and they might start gaining interest to one/both streamers after

watching or gift sending.

Interview: Translation
Me: >Rt % PK 915, {R113B mt | Speaking of PK, we talked about last time,

BEAEHENE Moy | IS that whoever wins or loses each time is
random? Or is it

ML eI

Jinliyuan: 2WF, RZEABERKIR, L
because | am familiar with Xiaoxiaosu (a

AVNERZEABRRIBREEBH, F | female streamer who has closer friendship

No, just because like I am with, it is

BARKATIAEAHT AL, with Jinliyuan), so it is hard for she and |
FREAARSX AR, ZE4FTE4 | tohave acompetitive PK, the other
TR streamers will not take it easy like that,

. i, | they will defeat you as the PK supposed to
Me: ZREFIAGRA, PRERIREEERAARYIX )
e.

A N
MR, BEPERE A RIRX Eh so you, you and the girl you are

BOLIRAE T —RELIRIXFTF familiar with are, so is it possible that the
Jinliyuan: RLWALH, ZHEMEE victory would be arranged, like you win
6. this time, and she wins next time.

No no, it is random.

Me: BINREZEEJUR T REE IR
ﬂmﬁ"]—iz% JUR BT\EﬁﬂlﬂmE’]lﬁ

Then what if you win few times in a row,

or she wins few times in a row.
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Jinliyuan: )8 Z& W, 1SS EH | That doesn’t matter, we will send

ALK, ey A | elimination liquid medicine which is used
for removing the hammer sticker and so
Me: JEBRZH7K? g

Jinliyuan: 1@

son

Elimination liquid medicine?

Me u@ E IL,\ . En
Jinliyvan: g2 T IERAESHE PN | What does it mean?

FEFHLRITINENL, REMRIENZG Which means whoever loses will have a
K RIS B, sticker of hammer or Band-aid on his/her
X o e face, and then the winner can send

Me: BE~~ {RI&T] A% , S . I
medicine, then the effect will disappear.
o] PUE?

Oh~~ you can even send this, is it only
Jinliyuan: A2, MERIREZEBIR | winner who can send?

T RFEBRM O] A SEIE/NZ | Not really, you can also send it to the other
K, BR—fE X FhE T4 RIsh ey i streamer if you win but feel a bit

I

embarrassed, but mostly it only happens

between streamers with close friendship.

Jinliyuan explains her main tactic in the PK is that when she’s battling with a streamer who is more
popular than her, she tends to be humble in the beginning to pretend she is lack of followers who can

send her generous gifts, and then she uses one of the famous tactics called ‘Touta’ (712 lliterally,

steal tower) which refers to the suddenly huge amount of gifts sent by a fan or several fans in the last
few seconds of PK. In her case, it is by informing true love followers in the WeChat group to throw a
plenty of gifts to her. Meanwhile streamers and fans in respective chat rooms during PK cannot see
each other’s chat history. However, in the interview shown above, we can see that she is less serious
with familiar or friend streamers to avoid intense atmosphere, conversely, she tries her best to defeat
randomly matched streamers. It is possible that Jinliyuan defeats the same friend streamer in the PK
in a row during few days, but they will not negotiate before the PK to arrange winning or losing. In
that case, she gives a specific virtual medicine to only close friends to remove the hammer sticker.
On the other hand, she loses from time to time in the PK when confronting a ‘big’ live streamer

namely who possess certain fans who are rich and generous to send very expensive gifts. Loser
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streamer can ask fans to tip him/her the specific virtual medicine (See Figure 22) to eliminate the

loser’s mark of hammer sticker on her/his screen.
W IAEEE, BSEFL, SEEE

Xiaochuyanshuidilu (3§ )

S
“ == . By 3=
R 257K B EE, literally e

elimination liquid
medicine drop)

FEER HIRZEKRE £ T

Rix

Figure 22 Screenshot of the virtual gift of elimination liquid medicine drop on Yizhibo

Just as shown in Figure 23, Screenshot of the PK between Jinliyuan and her opponent, the two
different colors of rectangles shown above two steamers representing Jinliyuan and the other
streamer’s lifeblood in the PK. The blue blood groove outnumbers the red indicates Jinliyuab’s
failure in the battle. Therefore, the punishment is visual effect of an animated pink hammer hitting
her head and a Band-Aid shown on her nose on the screen which lasts 150 seconds. However, a fan
of Jinliyuan is sending her 66 times of virtual gift of medicine which resembles a pink bottle used for
removing the loser’s mark on the face. In spite of the symbol of loser ‘s identity does not look
excessively terrible, the streamers tend to opponent greatly value face presentation and protect their
ideal image online, hence they ask fans for help which corresponds to the importance of face work in
this online self-presentation. In reality, PK implies the essence of nervous and drastic in the
competition, both of the streamers are eager to win which not only prevents them from acquiring the
visual punishments but also accordingly gains accelerating number of gifts in the short time as it is
the only key to win. Jinliyuan confirmed that she does not need to prepare before connecting or being

connected by other streamers in the PK thanks to her abundant previous streaming experience.
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Figure 23 Screenshot of the PK between Jinliyuan and her opponent
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Chapter 5. Discussion and conclusion

This thesis has used theoretical references, obtained through a literature review, which conjugated
digital ethnography and empirical case studies, in its attempt to answer what are the cultural
normativity and identity practices operating in the livestreaming platforms and within viewers’
community? In the previous | have shown that how the regulations of the certain digital providers
have greatly shaped live streamers’ preparation and performance behind and in front of the camera,
meanwhile without crossing the line, streamers employ a variety of characteristic and versatile self-
presentation to draw massive attention from audiences (mainly female streamers- male audiences) in
order to obtain desired economic outcome. Additionally, the interaction patterns in live streaming
generate a new way of relationship sociality in which not only being restricted between streamers and
viewers, but also through a connection between streamers. Digital ethnography was conducted to
investigate the serial daily activities in the participant steamers’ chatrooms. After observing the
situated livestreaming environment, questions according to small details were raised. Therefore,
applying interviews to streamers provided me both abundant of data and a profound insight of this

online practice.

The results indicate that the contents of live streaming are not unlimited, in certain streaming
platforms not only streamers have to be meticulous with the rules but also viewers have to be mindful
otherwise they will be excluded from the community, in which draws attention on the current cultural
normativity in livestreaming environment China. Consequently, the normativity becomes a necessity
for streamers to design their self-image while preparing in the back stage namely behind the camera,
which is embedded throughout the whole streaming process. When streamers finish their elaborate
face work, they will be dedicated to stimulate viewers’ interest to stay in the chatroom by mastering
the rules and interactive patterns. New forms of sociality are emerged during this phase, firstly we
see an unequal power relation intertwined among livestreaming service provider, streamer and

viewers.

When more rigorous policies imposed on female streamers to forbidden any forms of erotic
performance in livestreaming, whereas most of male viewers tend to acquire more intimate
interactions with female streamers. In order to tackle this dilemma, a seemingly flirty interaction
pattern without violating the rules are carried out among most of female streamers with male

viewers. Additionally, viewers who send more gifts will have access to join another unique group
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where they share mutual interests on one person and on the other hand strengths the fans group of
streamers. The tremendous economic interest in live streaming industry drive increasing younger
generation to join this seemingly easyf but complicated business. Nevertheless, streamers have to be
prepared to undergo the down period with low popularity. Streamers’ mobility in different platforms
has been investigated to rescue their difficult time and attract more viewers. PK, a traditionally
defined as antagonistic is actually functioning both of collaboration and battle between streamers.
Lee, Yen, Chiu, King and Fu (2018) argue that PK held among streamers essentially stimulate more

viewers’ interests and involvements, therefore creates more possibility of tipping.

Although I have analyzed this online practice with regard to different aspects and gained in-depth
insights of how it exactly operates, certain limitations arise in the research. Through my observation
and interviews with participants streamers of this study, | realize that more and more male streamers
are gradually occupying the hot page of several popular livestreaming platforms. However, my study
does not cover the dimension of male streamers. Therefore, the relation between male streamer and

female viewers maybe worthy to further expand this topic of livestreaming practice.
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